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Mpukas MuHaHepro Poccun oT 15.04.2014 N 186

(pea. ot 07.07.2021) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O EanHbIX CTaHAapTax kavectsa 06CnyXMBaHUS CETEBbIMU [ata coxpaHenus: 06.05.2022
opr...

3aperucTtpupoBaHo B MuHtocte Poccum 18 ntoHs 2014 r. N 32761

MUHUCTEPCTBO SHEPITETUKU POCCUACKOW ®EOEPALINU

MPUKA3
ot 15 anpens 2014 r. N 186

O EOMHbIX CTAHOAPTAX .
KAYECTBA OBCITYXXUBAHUA CETEBbIMU OPITAHU3ALUUAMUN MOTPEBUTEIEN
ycnyr CETEBbIX OPTAHU3ALIUA

CnncoK N3MEHSLWNX JOKYMEHTOB
(B pea. MNpukaszos MuHaHepro Poccum ot 06.04.2015 N 217,
ot 07.07.2021 N 541)

B cooTtBetctBUMM C nyHKTOM 3 [lpaBun HeAUCKPUMMHALMOHHOINO [JOCTyna K ycryram no rnepepade
ANEKTPUYECKOWN IHEPTUN N OKa3aHUSA ITUX YCNYr, YTBEPXAEHHbIX NocTaHoBNeHnem lMNpasuTtensctBa Poccunckomn
depepaummn ot 27 gekabps 2004 r. N 861 (CobpaHue 3akoHogatenbcTBa Poccuiickon ®egepaunn, 2004, N 52,
cT. 5525; 2013, N 31, cT. 4226), npukasbiBato:

1. YT1Bepautb npunaraemble EfuHble cTaHOapTbl kadecTBa OOCNY>KMBaHWS CETEBbIMU OpraHu3aumsmu
notpebutenen ycnyr ceTeBbIX OpraHu3auui.

2. Hactoswun npukas BCTynaeT B cuny B yCTaHOBMEHHOM nopsiake, 3a uckniodeHvem rmas |l v Il EguHbix
CTaHOapToOB KadecTBa OOCNyXXMBaHWSI CETEBbIMU OpraHM3auusiMu noTpeduTenen ycnyr ceTeBbiX OpraHm3auun,
BCTYNatoLLMX B CUMY MO UCTEYEHUN LLECTU MECSLIEB CO AHSI BCTYNIEHUSA B CUIY HACTOSLLEro npukasa.

MuHucTp
A.B.HOBAK

YTBEpPXKOEHDI
npukasom MuHaHepro Poccum
ot 15 anpena 2014 r. N 186

EAVHbLIE CTAHOAPTDI .
KAYECTBA OBCITYXXUBAHUA CETEBbIMU OPTAHU3ALUUAMU MOTPEBUTEIIEU
YCNYr CETEBbIX OPTAHU3ALIUA

CnncokK N3MeHSILWNX JOKYMEHTOB
(B pea. MpukasoB MuHaHepro Poccum ot 06.04.2015 N 217,
ot 07.07.2021 N 541)

l. O6wme nonoxeHus

1. Hactosiwme EguHble cTaHgapThl kayecTBa OOCMYXMBaHUS CETEBbIMU OpraHusauusiMu noTpeéuteneit
yCnyr CeTeBbIX OpraHuM3auuini ycTaHaBnvBaloT TpeboBaHUS K OBGCMYXWBaHUIO CETEBLIMU OpraHuU3auMsIMn N,
ABMAOWNXCA NOTPEOUTENAMMU yCryr CeTeBbiX OpraHM3auMii Mo nepegadve dneKkTpUYeckon SHeprum (3a
NCKIMIOYEHMEM CETEBbLIX OpraHu3aunii, 3HeprocObITOBbIX OpraHM3aLuii U rapaHTUPYIOLLMX MOCTaBLLMKOB), B TOM
yucrne OOBCNYXMBAEMbIX 3HEProcObLITOBOM OpraHM3auMenn W rapaHTUPYOLWUM  NOCTaBLUMKOM, W vu,
06paTMBLUMXCA B CETEBYID OpraHM3auuio C LIeNbl 3akmoyeHust aoroBopa o6 okasaHuv ycryr no nepepade
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Mpukas MuHaHepro Poccun oT 15.04.2014 N 186

(pea. ot 07.07.2021) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O EAvHbIX CTaHaapTax KavecTBa 06CyXmMBaHUS CETEBbIMU fata coxpaHerus: 06.05.2022
opr...

SMNEKTPUYECKON SHEPIUN MIN OCYLLECTBIIEHNM TEXHONOMYECKOTO MPUCOEAMHEHUS] K 3MEKTPUYECKUM CETSM (3a
WCKIMHOYEHNEM CETEBBLIX OpraHun3aLuii, 3HeprocobITOBLIX OpraHn3aumii U rapaHTUPYOLWKUX NOCTaBLLMKOB) (oanee -
noTpeduTenu, TEXHONOrM4YecKoe NPUcoeguHeHne).

2. CeTeBasi opraHmsauusi obecneuymBaeT pacCMOTPEHWe obpalleHun noTpeduTenei, NOCTYNMBLUMX B
YCTHOW, MUCbMEHHON hopMe Nnmn B opMe 3NEeKTPOHHOrO AOKYMEHTA.

B3anmopgenctene ceTeBOM OpraHu3auum C noTpebutensamm B 4acTM  paspelleHusi BOMpPOCOB,
cogepxawmxca B obpalweHuax noTpebutenend M npegocTaBneHns MM BO3MOXHOCTU peanusauum npas,
NnpenycMOTPeHHbIX 3akoHogaTenbcTBoM Poccuiickon ®enepauun (ganee - obcnyxuBaHue notpebutenen),
OCYLLECTBMAETCH B COOTBETCTBUM C TpeOOBAHNAMM HACTOALMX EAMHBIX CTaHOapTOB.

3. B uensax okasaHuMa ycnyr no nepegade 3nekTpUYecKom SHeprum ceTeBas opraHvsauus npu
obcnyxumBaHum noTpebutenen ocyLwecTBNSET:

a) 3aknyeHne gorosopa 06 okazaHWK yCnyr no nepefave aneKTpU4ecKon SHEPruu;
©) BHeceHWe usmeHeHu B 4oroBop o6 okasaHmu ycryr no nepegaye anNeKkTpuyecKkon aHeprm;
B) pacTopxeHue gorosopa 06 okazaHWK yCryr no nepefave aneKTpUYECcKonl SHePruu;

r) MHpopMmMpoBaHWe NoTpedbuTens 06 aBapuUHbLIX CUTyauUsiX B pacrnpeaenuTenbHbIX ANEKTPUYECKNX ceTsx
CeTeBOM oOpraHu3auunM, PEMOHTHbIX W npodunakTudeckmx paboTax, MMaHOBbIX OrPaHUYEHMsX pexuMMma
noTpebneHnsa 3NeKTPUYEeCKON 3HEeprum, BIUSIOLLMX Ha WUCMONHeHWe 006A3aTenbCTB MO AOroBopy 06 okasaHuu
ycrnyr no nepegaye aneKTpUYeCcKon aHepruu;

[) JOMyCK YNONMHOMOYEHHbIX NpeAcTaBuTeNen NoTpeduTens ycnyr B NyHKTbl KOHTPONSA 1 yYeTa KonuyecTea
N KayecTBa 3MeKTPUYECKOW 3HEPrun B MOPSIAKE U CryyasiX, YCTaHOBMEHHbIX AOrOBOPOM 006 OkasaHuu ycryr no
nepenaye anekTpuU4eckomn aHepruu;

€) npegocTaBreHne B Cry4Yasx U CPOKM, NpedycMOTpeHHble [lpaBunamu npegocTaBneHus goctyna K
MUHUManbHOMY Habopy YHKUMN WHTENMeKTyanbHbIX CUCTEM Yy4yeTa 3NEKTPUYecKorW 3SHeprn (MOLLHOCTH),
yTBEPXOEHHbIMU nocTaHoBneHnem [lpasuTtensctBa Poccuiickon ®depepaumm ot 19 uwoHa 2020 r. N 890
(CobpaHue 3akoHopaTenbctBa Poccunckon ®epepaummn, 2020, N 26, ct. 4118; N 52, cTt. 8863), yoaneHHoro
Joctyna K mHdopMauuu, a Takke AN UCMOMb30BaHUS MWHMMANbHOMO Habopa (YHKUMIA MHTENNEeKTyanbHbIX
CUCTEM y4yeTa 3MEeKTPUYECKOW 3IHeprum (MOLLHOCTWM) MocpeacTBOM WMHMOPMAaLMOHHO-TENEKOMMYHMKALMOHHOW
cetn NHTepHeT (ganee - ceTb VIHTEPHET) NyTeM NpegocTaBneHnst 4OCTyna Ha rmaBHOW CTpaHuue odrumanbHOro
canTa ceTeBOW opraHusaumu (B TOM 4uCre NOCPeAcTBOM Mepeagpecauum Ha oduumnanbHbli CanT) U B
OTAENbHOM pasfene K NMMYHOMY KabuHeTy notpebutenst (ganee - NUYHBIR kKabuHeT noTpebuTensi, yaaneHHbIn
OOCTYyN K MWHUManbHOMY Habopy YHKUUA WHTENNeKTyanbHbIX CUCTEM Y4deTa 3NEeKTPUYECKOW 3SHEeprum
(MOLLHOCTM) COOTBETCTBEHHO) B OTHOLUEHUM NPUOOPOB YyyeTa INEKTPUYECKOW 3JHEpPrnv, [OOMYLLEHHbIX B
akcnnyaTauyuto nocne 1 axapsa 2022 r. onsi Lenen KOMMEPYECKOro yvyeTa S51eKTPUYECKON SHEPTMn (MOLLIHOCTH)
Ha PO3HMYHBIX PbIHKAxX 3MEKTPUYECKON 3JHeprmm u  (Mnn) AN oKasaHusi KOMMYHamnbHbIX —yCryr Mo
ANEKTPOCHabXeHMI;

(nn. "e" B peq. Mpukasza MuHaHepro Poccun ot 07.07.2021 N 541)

) YCT@HOBKy, 3aMeHy, MOBEPKY, AOMYCK B AKCNyaTaumio npnbopa ydeTa anekTpuy4eckon aHepruu (ganee -
npubop yyeta) n (Mnu) nHoro obopyaoBaHNA, KOTOpble HeOOXoaMMbl Ansi obecnevyeHnss KOMMEpPYECKOro yyeta
ANEKTPUYECKON SHEPrun (MOLLHOCTWN) Ha PO3HWYHBLIX PbIHKaX 3MNEeKTPUYECKOW 3Heprun u (unu) Ans okasaHus
KOMMYHanbHbIX YCIyr N0 3NEKTPOCHAOXEHWIO, 1 NOCNEeAYLLYI0 UX SKCMyaTaumio B nopsake, cryyasx u Cpoku,
ycTaHoBneHHble pasgenom X OCHOBHBLIX MOMOXEHUN (QYHKLMOHUPOBAHUSA PO3HUYHBIX PbIHKOB 3MEKTPUYECKON
3Hepruv, yTBepXaeHHbIX nocrtaHosreHuem [lpaeBuTtensctBa Poccunckon depepauumm ot 4 mas 2012 r. N 442
(CobpaHue 3akoHomatenbctBa Poccuiickon ®epepauunn, 2012, N 23, cr. 3008; 2021, N 11, c1. 1796), n
pasgenom VIl Mpaeun npegocTaBneHns KOMMYHarnbHbIX YCryr COOCTBEHHUKAM M NONb30BaTENAM MOMELLEHWI B
MHOFOKBapTUPHbIX OOMax M XWIbIX AOMOB, YTBEPXOEHHbIX nocTtaHoBrneHnem [lpaButensctBa Poccunckon
depepaummn ot 6 mas 2011 r. N 354 (CobpaHue 3akoHopaTensctBa Poccuiickon depepaumm, 2011, N 22, crT.
3168; 2021, N 2, cT. 392);

(nn. "x" B peq. [pukasa MuHaHepro Poccun ot 07.07.2021 N 541)

3) CHATME KOHTPOSbHbIX NOKa3aHun NpMbopoBs y4eTa;
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(pea. ot 07.07.2021) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O EanHbIX CTaHAapTax kavectsa 06CnyXMBaHUS CETEBbIMU [ata coxpaHenus: 06.05.2022
opr...

1) Npuem oT noTpebnTens nokasaHum NpnbOPOB yyeTa, He MPUCOEANHEHHBIX K UHTENMEeKTyanbHOW cucteme
yyeTa aneKkTpUYeCKOn 3Heprum (MOLLHOCTK);
(nn. "n" B pea. Mpukasza MunaHepro Poccum ot 07.07.2021 N 541)

K) NpPOBEPKY, B TOM 4UCIIE€ CHATUE nokasaHumn, rlpM6opa ydyeTa nepen ero AeMOHTaXOoM ANA peMOHTa,
NOBEPKN NN 3aMeEHbl;

n) pacyeT oGbema nepeaaHHON aNeKTPUYECKO SHEPrMn NoTPebuTento;

M)  KOHTpPOflb  MNoKasaTenel KadecTBa  JNIEKTPUYECKOM  SHeprum B TOYKax  MNPUCOELUHEHUS
SHEPrornpuHMMAaloLWNX YCTAHOBOK MOTPEOUTENS SNEKTPUYECKOW 3HEepPrunm K SIEeKTPUYECKUM CEeTAM CeTeBOW
opraHusauumu;

H) KOHTPOJib 3HAYEHWUIA COOTHOLUEHWS NOTPebneHns akTUBHOM M peaKkTUBHOM MOLLHOCTM AN OTAENbHbIX
SHEPronpMHMMALOLLMX YCTPOMCTB (FPyrn 3HEPronpUHUMAaLOLLMX YCTPOWCTB) NoTpebuTens;

O) npoeegeHne KOHTPOIIbHbIX, BHeo4YepedHblX U UHbIX 3aMepoB MoTOoKopacnpeneneHnd, Harpy3ok U
ypOBHeIZ Hanps>XXeHna Ha obbekTax I'IOTpe6VITeﬂF| M obbekTax AJ1IEKTPOCETEBOIO X035IMCTBA CETEBON
opraHunsauuu;

n) nonHoe (4acTUYHOE) OrpaHuYeHue pexnma noTpebneHna 3NeKTPUYEeCKon 3JHeprum B Nopsake,
ycTaHoBrneHHoM [lpaBunamu nomnHoro u (Unu) YacTUYHOro OrpaHuUYeHUs pexknma noTpebrneHus anekTpuyeckon
3Hepruv, yTBepXxaeHHbIMK noctaHoBneHnem lMpasutensctBa Poccuiickon ®eanepaumm ot 4 masa 2012 r. N 442
(CobpaHue 3akoHopaTenbcTBa Poccunckon ®enepaumn, 2012, N 23, ct. 3008; 2013, N 1, cT. 68; N 1, cT. 45; N 5,
cT. 407; N 31, cT. 4226; N 32, c1. 4309), n [NpaBunamu paspaboTkn n NpPUMEHEHUs rpacdrKoB aBapUNHOIO
OrpaHNYeHust pexxmMma noTpebneHnst aNeKkTpU4eckon sHeprum (MOLLHOCTU) U UCMOSb30BaHWS NMPOTMBOABaPUINHOWN
aBTOMaTUKKN, YTBEPXAEHHbIMU MNpuka3oM MuHaHepro Poccum ot 6 uioHa 2013 r. N 290 (3apervctpupoBaH
MuHioctom Poceun 9 asrycta 2013 r., pernctpaumoHHbin N 29348);

p) COCTaBlneHne M npegocTaBrieHMe NoTpebutento akToB Ge3yyeTHOro n 6e340roBopHOro noTpebreHus
3AMEeKTPUYECKON IHepruu;

C) COCTaBreHNE aKTOB COrMacoBaHWs TEXHOIOTMYECKOM U (UNN) aBapuUnHO BpoHM;

T) Bblgayy [OOKYMEHTOB, MPEAYCMOTPEHHbIX B paMKax OKa3aHWsi yCnyr Mo nepegadve 3neKTpUYeckKow
3HEpPrumn 1 TEXHONOrMYECKOMY NPUCOEAMHEHUIO, B TOM YNCME KBUTAHLMIA, CHETOB, CHETOB-haKTyp.

4. B paMKax TeXHOIOrM4Yeckoro npucoedrHeHns ceTeBasi opraHv3auns npu obcnyxuBaHum notpebutenen
OKasblBaeT criedytoLme ycnyrm (OCyLeCTBSET NPOLECChI):

a) TeXHonorn4yeckoe npmncoeanHeHme K anekTpn4eckmm cetam ceTeBoW opraHunsauuu;

6) TexHomnormyeckoe MPUCOEAUHEHME K JNEKTPUYECKMM CEeTsSIM CEeTEBOM OpraHusaumMu MNocpeacTBOM
nepepacnpefeneHuss MakCMMaribHOW MOLLHOCTM MeXZy opUAMYECKUMU §nuuamMv U MHAMBMAOYanbHLIMU
npeanpuHMMaTensmu (B TOM YKCne onocpenoBaHHOe NpUcoeauHeHue);

B) TEXHOJIOMMYEeckoe NPUCOEANHEHMNE K INEKTPUYECKMM CETAM CETEBO opraHn3auumn no MHAMBMAYanbHOMY
MPOEKTY;

F) BpeMeHHOEe TeXHOIorn4eckoe npncoeanHeHmne K anekTpu4ecknm cetdam ceTeBom opraHusauunu;

O) YCTaHOBKY, AOMYyCK B 3KcnnyaTauuio npubopoB yyeTa u (M) MHOro obopyaoBaHWsl, KOTopble
HeobxoouMbl aAna obecnevyeHns KOMMEPYECKOro y4vyeTa 3MEKTPUYECKON SHeprm (MOLLHOCTM) Ha PO3HUYHLIX
PbIHKaX 3NEKTPUYECKON SHEPTUN U (M) AN OKa3aHWs KOMMYHasbHbIX YCAYr N0 3NeKTpOCHabXeHuto, B nopsake,
cny4vasix 1 CpoKM, YCTaHOBIEeHHble pa3anenoM X OCHOBHbIX MONOXEHUN PYHKLUMOHMPOBAHUS PO3HUYHBIX PbIHKOB
ANEKTPUYECKON IHEepruu, yTBepXaeHHbIX noctaHoBneHnem [pasutensctBa Poccuiickon ®epepauum ot 4 mas
2012 r. N 442, pasgenom VIl MNpaBun npegocTtaBneHms KOMMyHarnbHbIX YCIyr COBCTBEHHMKAaM M MONb30BaTENAM
MOMELLEHVNI B MHOFOKBAPTUPHBLIX OOMax WM XWMbIX OOMOB, YTBEPXOEHHbIX MOCTaHoBreHneM [lpaButenbcTBa
Poccuiickon ®egepaumm ot 6 maa 2011 r. N 354, n nysktamu 25(5), 82(1) n 91(1) MNMpaBun TexHONOrM4eckoro
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Mpukas MuHaHepro Poccun oT 15.04.2014 N 186

(pea. ot 07.07.2021) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O EAvHbIX CTaHaapTax KavecTBa 06CyXmMBaHUS CETEBbIMU fata coxpaHerus: 06.05.2022
opr...

NPUCOEOUHEHUST 3HEProNpPUYHUMAIOLLMX YCTPOWUCTB NOTPEOUTENEN 3neKTpU4eckon 3Heprun, oObLEeKTOB Mo
NMPOM3BOACTBY 9MEKTPUYECKON 3HEpruu, a Tawkke OOBbEKTOB 3MeKTPOCEeTEBOrO XO3AWCTBA, NpUHAAIEXaLLmX
CeTEBbIM OpraHMsaumMsM W WHbIM JULAM, K 3MEKTPUYECKUM CEeTAM, YTBEPXKAEHHbIX MMOCTaHOBIIEHNEM
MpaButenbctBa Poccuiickon Pepepaumm ot 27 pekabpa 2004 r. N 861 (CobpaHue 3akoHopaTenbCcTBa
Poccuiickon ®egepaumm, 2004, N 52, ct. 5525; 2020, N 17, c1. 2795; N 52, cT. 8863).

(mn. "g" BBegeH [pukazom MuHaHepro Poccuu ot 07.07.2021 N 541)

5. B pamkax obcnyxuBaHusi noTpebuTeneil ceTeBasi opraHusauusi Mo 3asiBNieHUto noTpebuTens Takke
oKasblBaeT crieaytoLLme ycnyru (ocyLecTenseT NpoLecehbl):

a) Bbigady CnNpaBOK M OOKYMEHTOB (MX KOMWI), MOATBEPKOAIOLIMX TEXHOMOrmyeckoe npucoeavHeHue K
ceTsM CEeTeBOW OpraHusauumn (akT pasrpaHuyveHus 6anaHcoBOW NPUHAANEXHOCTU 3MEeKTPUYECKUX CeTew, akT
pasrpaHVyeHnss 3KCNyaTauMoOHHON OTBETCTBEHHOCTW CTOPOH, akT 00 OCYyLUeCTBMEHWM TEeXHOMOrM4ecKoro
NpUCOeaUHEHNS U aKT COrfacoBaHUSA TEXHOMNOrMYeCckon u (Mnu) asapuinHon 6poHn);

6) BOCCTaHOBJ1IEHUE paHee BblAaHHbIX OOKYMEHTOB O TeXHOIlorm4eckomMm npucoegunHeHunm nnbo Bblgavy
HOBbIX JOKYMEHTOB O TEXHOJIOI'M4YECKOM NpnucoeanHeHnn npm HEBO3IMOXHOCTU BOCCTAHOBJIEHUA paHee BbliaHHbIX
TEeXHNYECKNX ycn03m7|;

B) cormacoBaHve MecTa YCTaHOBKM npubopa y4veTa, CXeMbl MoAaknoyveHus npubopa yveta M UHbIX
KOMMOHEHTOB M3MepUTESbHbIX KOMMMEKCOB UM CUCTEM YyyeTa 3NEKTPUHECKON 3Heprum (MOLLHOCTM) B crny4ae
yCTaHOBKM mnpubopa yyeTa notpebutenem B OTHOLIEHWM TOYEK MOCTaBKM PO3HUYHbLIX PbIHKOB 3NEKTPUYECKON
3HEepruun, coBnagarLmx C TOYKaMy MOCTaBKU, BXOOAWMMM B COCTaB rpynn TOYEK NOCTaBKM Ha OMTOBOM PbIHKE
ANEKTPUYECKON SHEPTMM N MOLLHOCTY;

(nn. "B" B pea. [Ipukasa MuHaHepro Poccumn ot 07.07.2021 N 541)

r) 4OMyCK B aKcnnyaTauuio npubopos yveTa, YCTaHOBMEHHbIX NOTpebutenem B OTHOLLEHWUN TOYEK NMOCTaBKM
PO3HWNYHbIX PbIHKOB 3MIEKTPUYECKON 3HEepruu, CoBnagarLlimMx C TOYKamMK MOCTaBKW, BXOAALUMMUW B COCTaB rpynn
TOY€EK MOCTaBKN Ha OMTOBOM PbIHKE 3NIEKTPUYECKOW SHEPTUM N MOLLIHOCTH.

(nn. "r" sBeaeH [pukaszom MuHaHepro Poccum ot 07.07.2021 N 541)

6. ObcnyxuBaHne noTpebuTenern B pamKax OKasaHUs YCryr Mo nepefade 3NeKTPUYECKOW 3Heprum
OCYLLECTBMSAETCH Ha OCHOBaHWM OOpalleHnsi NoTpebutens B CETEBYIO OpraHn3aLuio, ecnv 3akoHo4aTerNbCTBOM
Poccuiickon degepaLmm He NpeayCcMOTPEHO OCYLLECTBIIEHUE NpoLiecca Nno MHULMaTUBE ApYrnx nuu.

7. Mpu obcnyxunBaHnM noTpedbutenen (ocyLwecTBNEHNN OTAENbHbIX MPOLECCOB) CETEBAsl OpraHn3aums He
JorkHa TpeboBaTb OT MOTPeOMTENsd NpefoCTaBMNeHUA OOKYMEHTOB, a Takke OCYLLeCTBNeHua notpebutenem
OEenCcTBUA, He NpedyCMOTPEHHbIX 3akoHoAaTenbcTBoM Poccuiickon depepaumu.

8. CeTeBas opraHusauus packpblBaeT B COOTBETCTBMM cO CTaHaapTamu packpbliTua uHGoOpMaLmm
cybbeKkTaMnm OMTOBOTMO M PO3HUYHBIX PbIHKOB 3MEKTPUYECKON 3HEPTUN, YTBEPXKAEHHBIMU MOCTAHOBIIEHNEM
MpaeuTtenbctBa Poccuickon Pepepaumm ot 21 aHBaps 2004 r. N 24 (CobpaHue 3akoHogaTtenbcTBa Poccumnckon
®epepaumu, 2004, N 4, ct. 282; 2005, N 7, cT. 560; 2009, N 17, cT. 2088; 2010, N 33, cT. 4431; 2011, N 45, cT.
6404; 2012, N 4, cT1. 505; N 23, cT. 3008; 2013, N 27, cT1. 3602; N 31, cT. 4216; N 36, cT. 4586; N 50, cT1. 6598;
2014, N 8, ct. 815; N 9, ct. 907, 919; N 19, c1. 2416; N 25, ct. 3311) (manee - CtaHgapTbl pacKkpbiTUs
WHpopmaLmn), cneayoLLyo MHpopmaLmio 0 nacnopTax ycnyr (npoLeccos):

(B pea. pukasa MuHaHepro Poccuu ot 06.04.2015 N 217)

Kpyr 3asiButenemu;

pa3mMep nnatbl 3a oka3aHue ycnyru (OCyLLECTBIEHMS NMPOLECCA) M OCHOBAHWS ee B3NMaHUS;
YCIOBUSI OKa3aHusi YCnyru (OCyLLeCcTBNEHNsI npouecca);

pes3ynbTaTt okasaHusi ycnyru (OCyLecTBEHMS Npouecca);

00N CpoK OKasaHua ycrnyrm (OCyLLeCcTBEHUS npoLecca);

COCTaB U 3Tanbl OKa3aHUsa ycrnyru (OCyLLECTBMNEHUS MpOLEecca), BKMHOYas CBEAEHNS O COAEPXKaHUM U (M)
ycrioBusix aTana, popma okasaHusi ycryr (OCyLLECTBINEHUS MpoLecca).

www.consultant.ru CrpaHvua 4 u3 45
HafeXHasa npaBoBas noaaepXxka


consultantplus://offline/ref=75FA16ACF453C7BAF01887B0C45F399912819EB5EECB75BA1C0AE38D5A5F79072E8D43B2FCE8A4193CF4F4DDAC22ACF960A685BB3E1F9E82Z1e4H
consultantplus://offline/ref=75FA16ACF453C7BAF01887B0C45F399912819EB5EECB75BA1C0AE38D5A5F79072E8D43B2FCE8A41A35F4F4DDAC22ACF960A685BB3E1F9E82Z1e4H
consultantplus://offline/ref=75FA16ACF453C7BAF01887B0C45F399912819EB5EECB75BA1C0AE38D5A5F79072E8D43B2FCE8A41A37F4F4DDAC22ACF960A685BB3E1F9E82Z1e4H
consultantplus://offline/ref=75FA16ACF453C7BAF01887B0C45F3999128F91BDECCA75BA1C0AE38D5A5F79072E8D43B2FCE8A41934F4F4DDAC22ACF960A685BB3E1F9E82Z1e4H
consultantplus://offline/ref=75FA16ACF453C7BAF01887B0C45F3999108098BDEBC975BA1C0AE38D5A5F79072E8D43B2FCE8A41934F4F4DDAC22ACF960A685BB3E1F9E82Z1e4H
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

Mpukas MuHaHepro Poccun oT 15.04.2014 N 186

(pea. ot 07.07.2021) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O EanHbIX CTaHAapTax kavectsa 06CnyXMBaHUS CETEBbIMU [ata coxpaHenus: 06.05.2022
opr...

MacnopT ycnyrn (npouecca) COCTaBMsieTCS B OTHOLIEHUW Kadow ycnyrn (npouecca), OKasbiBaeMou
CEeTEBOW opraHusaumen, no pekomeHayemomy obpasuy cornmacHo npunoxeHutio N 1 k HacToAwmMm EguHbIv
cTaHgapTam.

MacnopTa ycnyr (mpoueccoB) ceTeBOW oOpraHu3aumu nybnukyloTcA CeTeBOW opraHusauuein B
COOTBETCTBYHOLLEM pasfesie Ha odumumanbHOM canTe CeTeBOM opraHuMsaumm B ceTu WIHTepHeT, a Takke
pasmeLLaTca Ha MHPOPMALIMOHHBLIX CTEHAAX B 0dhMcax CETEBOW OopraHv3aumu, npegHasHadeHHbIX Ans npyema
noTpebutener no BonMpocam oOKasaHWs YCcnyr Mo nepegadve 3MeKTPUHECKON 3HEepPruu, TeXHONOrnyeckomy
NMPUCOEAMHEHNIO U WMHBIM BOMPOCAaM, CBS3aHHbIM C [AEATENbHOCTbIO CETEeBOW opraHu3auumn (ganee - odmc
obcnyxmBaHusa noTpeduTtenen).

(8 pea. MNpukaza MuHaHepro Poccum o1 07.07.2021 N 541)

9. MNpwn BHECEHUUN N3MEHEHWIA B HOPMATMBHbIE NPaBOBbIE aKTbl, PErYNMpYoLLME NOPSA0OK OKasaHUs ycnyr no
nepefade 9neKTPUYECKOW 3JHEPrMM W TexXHONMOrMYeckoMy MpUCOeQUHEHWIo, nacnopT ycnyrm (npouecca)
NPUBOAUTCA CETEBOW OpraHu3auuein B COOTBETCTBUE YKa3aHHbIM U3MEHEHMWSIM B TeYEHUE AecsATU paboynx AHeN
nocrne BCTYMMEHUS B CUIY YKa3aHHbIX U3MEHEHWN.

10. CeTeBas opraHnsauus He pexe 0O4HOro pasa B rog obecneunBaeT NpoBeAeHNe ONPocoB NoTpebutenen
C Uenbl0 BbIBMEHWA MHeHWs noTpebutenern o kadectBe obcnyxuBaHusi. ExerogHble oTyeTbl 06 wuTorax
N3y4yeHuss MHeHUs1 NoTpebuTenen o kavyecTBe OBCNYXMBaHWUS NyOMNMKyTCA Ha oduumansHOM cailTe CeTeBOW
opraHusaummn B ceTn WHTepHeT He no3gHee 1 mapTa roga, criegytollero 3a rogoM, B KOTOPOM MPOBOAUIIMCH
COOTBETCTBYHOLLME ONPOCHI.

CeTeBasi opraHmsaumss B cooTBeTcTBUM co CTaHgoapTamy packpbiTua uHgopmauun obecneunsBaeT
packpbiTve WHGOPMaUMM O KadecTBe OOCNyXuMBaHWs noTpebuTenen ycrnyr CeTeBOW oOpraHMsauum 3a
npeaLwecTBYHOLWMIA rof cornacHo npunoxeruto N 7 K HacToAawmM EguHeiM cTaHgapTam Ha odvuMansHOM cante
CEeTEBOW OpraHu3aumMm UM Ha MHOM odomumanbHOM canTe B ceTu NHTepHeT, onpegensemom MpaBuTensCTBOM
Poccuiickon depepauuum.

(ab3au BBeaeH [pukaszom MuHaHepro Poccum ot 06.04.2015 N 217)

<*> B cootBetcTBUM C nyHkToM 11(6) CtaHgapToB packpblTus uHdoOpmauum cybbektamu OnTOBOrO U
PO3HUYHOTO PbLIHKOB 3JNEKTPUYECKON 3SHEPruu, YTBEPXAEHHbIX nocTaHoBneHvem [lpaButensctBa Poccumnckon
denepaumm ot 21 aHBapsa 2004 r. N 24.

(cHocka BBegeHa [pukasom MuHaHepro Poccum ot 06.04.2015 N 217)

KoHcynbTaHTlnoC: npuMmeyaHue.
maBa Il BcTynaet B cuny ¢ 17 despans 2015 roga.

Il. OpraHusaumsa oyHoOro oocnyxusaHus

11. MonoxeHna HacTosLLen rnaebl 06 opraHM3auun LieHTpanbHbIX 0hUCOB 0OCNyXNBaHWUS NoTpebutenen
N opraHmsaumm obcnyxuBaHuUa B TakMx oducax pacrnpoCTPaHAKTCA Ha TeppuTopuarnbHble CeTeBble
opraHusauum.

12. O6cnyxuBaHme notpebutenein nocpeAcTBOM FIMYHOIO KOHTakTa paboTHUKa ceTeBOW opraHusauum C
notpebutenem (ganee - oyHoe obcnyxuBaHWe) ocyllecTBrsieTcs B oducax obcnyxuBaHua notpebutenen, a
TaKkke B cryyasix, IpeayCMOTPeHHbIX 3aKkoHoAaTenbcTBoM Poccuiickon ®efepauun, ¢ Bbie3goM K notpebutento
paboTHUKa ceTeBON opraHnsaunu.

13. Ocbuckl obecnyxmBaHma notTpebutenen noapasaensioTcs Ha UeHTpbl obcnyxuBaHusa notpebutenen
(manee - ueHTpbl OOCNyXMBaHMSA NOTpebuTenemn) U NyHKTbl 0OCNyXMBaHUSA NOTpebUTEneln, opraHN3oBaHHbIE B
060cobneHHbIX NogpasaeneHnsax CETEBOM OpraHu3aumm (ganee - NyHKTbl 00cnyxXnBaHus notpebutenen).

Odmckl obecnyxmnBaHus noTpedbuTenen [ormkHbl obecneynmBaTb OpraHM3auuio O4YHOro obCnyXmBaHus
notpebutenen, uckn4vawLLlero HeobxoaMMOCTb B3aMMOAENCTBUA NOTPedbuTens ¢ MHbIMU noapasaeneHusiMm
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CeTeBOW opraHM3auuu (NpUHUKMN "04HOro okHa").

14. CeTeBas opraHusauus pasmeLlaeT oducbl 06cnyxmBaHust noTpedutenen Ha TeppuTopusax cybbekToB
Poccuiickon ®enepaunn, B rpaHuuax KOTOPbIX pacnonoXeHbl OOBLEKTbl 3NEKTPOCETEBOro0 XO35MCTBA CETEBOM
opraHunsauuu (ganee - TeppuTopus AKCNNyaTaLnMoHHON OTBETCTBEHHOCTN).

15. CeTeBas opraHusaums pasmMellaeT He MeHee OAHOro LeHTpa obcnyxuBaHus notpebutenen ycnyr B
MyHUUMNanbHbIX 0Bpa3oBaHuaX (MyHULMNAMNbHbBIX pakioHax, roPOACKMX OKpyrax) YMCMEHHOCTbH HaceneHus He
MeHee OBYXCOT TbICAY YenoBeK U B aAMWHUCTPATMBHBIX LeHTpax cybbekToB Poccuiickon degepaummn B cnyyae,
€Cnn  KONM4ecTBO NOTpebuTenen ycnyr ceTeBOW OpraHusauuv, SHEPronpuvHUMaloLLimMe YCTPOWCTBA KOTOPbIX
HenocpeaCTBEHHO MPUCOEAMHEHbI K CEeTSM CeTeBOW OpraHuMsaumu, B TakMx MyHMUMnanbHbIX 06pa3oBaHMsAX
(MyHMUMNanbHbIX paroHax, FOPOACKMX OKpyrax) W agMUHUCTPaTMBHBIX LeHTpax cybbekToB Poccuickow
Pegepaummn cocTaBnseT He MeHee NATUAECATVW ThiCAY 4YernoBeK. B uHbIX cnydvasx ceTeBas opraHvsauums
pasmeLllaeT NyHKTbl 06cnyxmBaHust noTpebutenen.

(8 pea. Mpukasa MuHaHepro Poccum ot 06.04.2015 N 217)

CeTeBasa opraHusauuss obecneumBaeT obcnyxuBaHue noTpebutenen ¢ cobniogeHvem TpeboBaHUM K
opraHmsaumm odgucoB o6CnyXMBaHUSA MNOTpebuTenen, NpeaycMOTPEHHbIX npunoxeHmeM N 2 K HacTosLLMM
EanHbiM cTaHgapTam.

16. CeTeBas opraHusaumsa obecnedmBaeT o4HOe obcnyxunBaHue notpebuTtenen:
B LieHTpax obcnyxnBaHus notpebutenen ceTeBon opraHn3aumm He MeHee 45 4acoB B Heaenio;
B NyHKTax obcnyxuBaHusA noTpebuTenen ceTeBow opraHn3aumm He meHee 25 4yacoB B Heento.

17. O4yHoe obGcnyxuBaHve noTpebutenen B odmcax obecnyxuBaHus notpebutenen BefeTcst B Nopsiake
XMBOW OYepean C WUCMOSMb30BaHWEM CUCTEMbI JIIEKTPOHHOIO YNpaerieHusl odepenblo (MpY HanMynum TaKoMm
CUCTEMbI) U MO NPefBapUTENBHON 3anncy No TenedoHy UM Ha ouLManbHOM calTe CETEBOM OpraHn3aumu.

18. OG6cnyxuBaHme noTpebutenen [OOIMKHO OCYLLECTBNATbCA B Jobom odmce obCnyKmBaHUS
notpebutenein BHe 3aBUCUMOCTW OT MECTa PaCrONOXeHUsi 3HepPronpuHMMaloLLMX YCTPOWUCTB noTpebutens Ha
TEPPUTOPUN IKCNNyaTaLuUOHHOM OTBETCTBEHHOCTM CETEBOW OpraHm3auuu.

19. CeTveBas opraHmMsauus Mpu OCYLLECTBNEHMU O4YHOrOo ObOCnyxmBaHusA noTpebutenen B odumcax
obcnyxumBaHusi notpedbuTenen obecnevmBaeT CoBepLUEHME OENCTBUM MO NEPEYHIO CornacHo npunoxerHnto N 3 kK
HacToswmMM EgvHbiM cTaHgapTam.

20. OGLuee BpeMsi OXuaaHUs NoTpebuTensa B oyepeamn u obcnyxmnesaHua notpebutens paboTHUKOM odmca
obcnyxuBaHus notpebutenen OOMKHO cocTaBnsATb He Gonee 30 MuHYT. PaGoTHWMKM odmca oGCnyXvBaHWS
notpebutenelii 0053aHbl HOCWUTb JIMYHbIE HarpyaHble WOEHTU(PUKALMOHHbIE KapTOYKM C  yKasaHUeM
HaVMEHOBaHMWS CETeBOW OpraHM3aumnn, JOSHKHOCTM, MMEHU, 0TYeCTBa U dpaMunum paboTHYKa.

21. PaboTHUK ceTeBOW oOpraHusauun, npuobbIBLUMIA K MNOTPEOUTEN0 AONA  OCYLWECTBIEHUS O4YHOMO
obcnyxmBaHus, coobaet noTpedbuTento cBon haMmunumio, MMs, OTHECTBO, AOIMKHOCTb, HAMMEHOBaHUE CETEBOW
opraHmMsaumMmM, a Tawkke MNpuYMHY W uenb npubbitua. o TpeboBaHuio noOTpedbuTensa paboTHMK OOIMKeH
npeaocTaBuTb cnyxebHoe ygocToBepeHue nMbo MHOW OOKYMEHT, MOATBEpPXAAloLWMUiA NonHoMoums paboTHuMKa.
Mpun obpaleHnn notpedbutens kK paboTHUKY CEeTEBOW OpraHv3aumy no BONpocam okasaHus ycryr no nepepade
3MNEeKTPUYECKON SHEPTMM U TEXHOMOTMMYECKOro MPUCOEAMHEHUS, HO He CBSA3aHHbIM C MPUYMHON W LEnblo
NpuobbITMSA, NPUOLIBLWIMIA pPabOTHUK coobLlaeT NOTPeObUTEN KOHTAKTHYK MHOpMauuMio CETEBOW OpraHu3auuu,
pasbACHSAET, Ky4a U B KAKOM Nopsigke emy crieqyeT obpaTutbes.

22. [ata u Bpems Bble3dga paboTHWKaA CceTeBOW opraHuM3auun K noTpebuTento cornacoBbiBAOTCA C
notpebutenem. [pn HeobGXxogMMocTM fata M Bpems MNpUObITUS MOryT KOPPEKTMPOBATbCsl KaK CeTEBOW
opraHu3auven, Tak n notpedbuTenem, Npn 3TOM ceTeBas opraHu3aums:

a) yBegomrisieT noTpebuTens o aate U BpeMEHM 3annaHUpoBaHHOIO NPUOLITUS paboTHKKA He No3aHee Yem
3a 5 pabounx gHel [0 AaTtbl NNaHUpyeMoro npubbiTusi, a B Criyvae CPOUHbIX Bbie340B - HEMNOCPEACTBEHHO nepes
BbIE30M;
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©0) B cnyyae nameHeHusi BpemMeHn coobLaeT 06 3TOM He no3gHee YeM 3a 2 Yaca 4o paHee CornacoBaHHOro
BpeMeHu nNpubbitusa paboTHuKa.

B cnyyae Heo6xoOAMMOCTM NUKBUAALUMM TEXHOMOrMYECKUX HapyLUeHWI, YrpoXatolmx paboTocnocoGHOCTH
obopydoBaHusi WM NpenoTBpalleHus (MKBMOAUMWM MOCIEACTBUIA) HecyacTHbIX CcryyYaeB, nNpubbITME K
noTpebuTento paboTHMKA CETEBOI OpraHN3aLM MOXET HE COrNacoBbIBATLCS.

KoHcynbTaHTlntoc: npumeyaHue.
maga lll Bctynaet B cuny ¢ 17 doeBpans 2015 roga.

lll. OpraHn3auumsa 3ao04HOro o6¢cnyxMBaHuUA (C UCNONb3OBaHUEM
TenedoHHon cBA3MN U ceTn UHTepHeT)

23. CeteBas opraHusauus obecneuvBaeT obcnyxuBaHve notpebutenen ¢ Mcnonb3oBaHneM TenedoHHOWM
CBS131, NOYTOBON CBA3M U ceTu NHTepHeT, B TOM Yncne nyteM npegoctaBneHns AocTyna K NUYHbIM kabuHeTam
notpeburtenen (ganee - 3ao4HoOe 06CNyXMBaHME).

(8 pea. Npukasa MuHaHepro Poccum ot 07.07.2021 N 541)

24. CeTeBas opraHusaums obecneumBaeT npmemM n obpaboTky TenedoHHbIX 0bpalleHun noTpedbuTtenen no
BOMpocam:

a) OCYLLEeCTBMNEHMUS TEXHOSOMMYECKOrO NPUCOEANHEHUS;
©0) okasaHusa ycnyr nNo nepegave 3NeKTPUYECKON 3HEPIUM;

B) KOMMep4eCcKoro y4eta SﬂeKTpI/NeCKOIZ SHEeprmn (MOLLI,HOCTI/I) Ha PO3HUYHbIX PbIHKax SﬂeKTpI/I‘-IeCKOIZ
SHEPIN N (I/IJ'IVI) ONA OKa3aHUA KOMMYHallbHbIX YCIyr no SJ'IeKTPOCHa6)KeHVIlO;

(nn. "B" B pea. [pukasa MuHaHepro Poccun ot 07.07.2021 N 541)

r) opraHudauum obcnyxuBaHua noTpebutenen, nNpefoCTaBfEeHUA KOHTAKTHOM WHGopMauun oducos
obcnyxMBaHMsa NoTpedbuTeNeNn, 3anucu Ha OYHbIA MPUEM, a TakkKe MNONb30BaHWUSI UHTEPAKTUBHBLIMWU CEpBUCAMU
odmumManbHOro canTa ceTeBon opraHnsauum B ceTn IHTEpHET;

[) HECOOTBETCTBMS Ka4yecTBa 3NIEKTPUYECKOM SHEPIMN TEXHUYECKUM perfiaMeHTam 1 MHbIM 06s13aTenbHbIM
TpeboBaHusM;

€) nepepbiBOB B Nepefade 3reKTPUYECcKO 3HEpPruu, NpekpalleHnst U orpaHuYeHns pexumMa nepegadv
AMEeKTPUYECKON IHEPruun.

25. [Ina 3ao4Horo O6Cﬂy)KI/IBaHl/IF| n0Tpe6|/|Tene|7| ceTeBada oOpraHunsauunsa obecneynBaeT BO3MOXHOCTb
BbIMNOSIHEHUSA OENCTBUI MO NnepeyHIo CornacHoO npunoXXeHunto N 4 k HacToAwmuM EgnHbIM CTaHgapTaMm.

26. 3aoyHoe obcnyxumBaHue noTpebuTenenn € UCNOMNb3oBaHWEM TenedOHHOM CBSA3WM MO BOMNpPocam,
yKasaHHbIM B nognyHktax "a" - " nyHkta 24 Hactoswux EAuHBIX CcTaHOapToB, ceTeBasi opraHvsauus
OCyLLECTBMAET Yepe3 LeHTpbl 06paboTkn TenedoHHbIX BbI3OBOB B paboyee Bpems ohncoB obCnyxmBaHUS
notpebutenen. Homepa ueHTpoB 06paboTkm TenedoHHbIX BbI30OBOB CETEBOM OpraHmsauun Mo yKasaHHbIM
BOMpoCcaM pasMeLlalTcss Ha oduunanbHOM cailTe ceTeBOW opraHusaumm B ceTu MHTepHeT M B odmcax

obcnyxmBaHusi noTpedurtenen.

27. ObcnyxumBaHune notpebutenen no Bonpocam, ykazaHHbIM B NOANyHKTax "4" n "e" nyHkTa 24 HacTosLmX
EOvHbIX CTaHOapTOB, OCYLIECTBASETCA B PEXUMe ropayen NuHWM (Qanee - ropsyas fiMHMA No Bompocam
3MNeKTPOCHabXeHNS) KPYrioCyTOYHO.

TenegoHHbIN HOMEP ropsiyen NMHUM MO BOMPOCaM 3NeKTpoCcHabXeHns aBnaeTca eanHbiM U BecnnaTHbIM
ana  notpebutenen Ha TEpPPUTOPUKM  IKCMIyaTaUMOHHOW OTBETCTBEHHOCTM CEeTEeBOW opraHusaumu. He
OOMycKkaeTcs  MCMONb30BaHWE B KayecTBe TenegoHHOro Homepa [opsyert  fMHUKM MO BOMpOCam
3neKkTpocHabXeHnst TenedoHHLIX HOMEPOB ONEPaTUBHOIO NepcoHarna ceTeBOW OpraHu3aunn.
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opr...

TenegoHHbIN HOMEp ropsaYen NMHUK NO BOMPOCaM 3IIEKTPOCHABXEeHNs1 CETEBON OopraHu3aummM AOBOOMTCS
00 notpebuTtenen, 3HepPronpuHMMaroLLMe yCTPONCTBa KOTOPbIX HEMOCPeaCTBEHHO MPUCOEAMHEHbI K ObbekTam
3NEKTPOCETEBOIO XO35IMCTBA CETEBOM OpraHuM3auuu, B TOM 4uUCMe NyTeM €ro BKMIOYEHUS B JOroBOPbI
3HEProcHabxeHus, pa3meLLeHns Ha oduumansHOM caniTe ceTeBOWM opraHmsauun B cetu VIHTepHeT n B odmcax
obcnyxmBaHusa noTpeduTenen.

28. CeTveBas opraHusauusi Mpu OCYyLIECTBNIEHMU 3a04HOrO0 0OCnyXuBaHus noTpebutenen c
ncnonb3oBaHnem TenegoHHON cBA3N obecneynBaeT:

Hanuune 6ecnnaTtHbIX TeJ'qu:)OHHbIX KaHalioB CBA3N Mexay ceTeBoOm Opl'aHI/I3aLI,VIel7| n I'IOTpe6VITeJ'IFIMVI;

npyem m obpaboTky BCex BXOAALWMX TenedOoHHbIX BbIZOBOB MNOTpebuTenen B CETEBYID OpraHv3auuio.
Bpems oxuaaHusa notpebutenem oTBeTa no TenedoHy CeTeBoO opraHM3auUmMm ¢ MOMeHTa coeauHeHus (B cnyyvae
obcnyxvBaHusa notpebutenen ¢ MCNOMb30BaHMEM CUCTEMbl MHTEPAKTMBHOIO FOSIOCOBOrO MEHI - C MOMEHTa
Bblbopa notpebuTenem kaTteropun "coeduMHeHUs C paboOTHMKOM opraHusauum" B CUCTEME WHTEepPaKTUBHOrO
rofiocoOBOr0 MEHI0) A0 MOMeHTa oTBeTa pabOoTHMKA CEeTeBOM OpraHu3auMum He AOMKHO MpeBblwaTb 5 MUHYT.
Bpemsa 06paboTkm Bbi3oBa (TeNedOHHOro pasroBopa noTpebutensa ¢ pabOTHUKOM) He AOMMKHO MpeBbiwaTbh 5
MUHYT;

OCYLLECTBNEHME UCXOOALWMX TenedoHHbIX BbI3OBOB AN MHOPMUpOBaHUS NoTpebutenen u
npeaocTaBneHus MHopMaLmm no obpalleHusim noTpebutenen;

BeAeHne ayano3annucum Bcex BXOoAALMX U UcxoaAawmnx pasroBopoB C I'IOTp66I/ITeJ'IeM, O 4yeM I'IOTpe6I/ITeJ'Ib
yBe4OMIAETCA B Ha4arne pasrosopa C paGOTHVIKOM ceTeBou opraHunsauunu;

OOCTYNHOCTb U HaAeXHOCTb paﬁOTbI TeJ'IerOHHbIX KaHaroB CBA3U,
perncTpaumio BXogAawmnx n ncxogAawmx BbiISOBOB COrMacHO NyHKTY 42 HacToAwmnx EguHbIX CTaHOapToB.

29. CeTeBasi opraHusaums OCYLLECTBISIET 3aovyHOe OOCnyxXuMBaHWe MnoTpeduTenenm C UCMosib30BaHUEM
cBoero ochmumanbHOro camta B ceTu VIHTepHeT, copepxawero uHopMauuio O OeATENbHOCTM CEeTEBOW
opraHusaumm (B TOM 4ucre NocpencTBOM nepeagpecauum Ha odmumaneHbli cavT) (ganee - oduumanbHbIN
caur).

(n. 29 B pea. [Npukasa MuHaHepro Poccum o1 07.07.2021 N 541)

30. B cnyyae BO3HMKHOBeHUs1 nepeboeB B paboTe oduUManNbHOrO canta, BRAEKYLUX HEBO3MOXHOCTb
JOCTyna K cofepxallencss Ha HeM MHcopmauun (cepBucam), ceTeBasi opraHusauusi B TeYeHWe 2 4acoB C
MOMEHTa BO30OHOBMEHMS AOCTyNa K ouumanbHOMy canTy pasMellaeT Ha HeM MHAopMaUno o NpuynHe, aate u
BPEMEHU NpeKpaLLEHNst JOCTYyNa, a Takke 0 f4aTe U BpeMeHN BO30OHOBMEHMS AOCTyMNa K opmumnanbHOMY canTy.

MoTpebutenn [OMKHbI MMETb BO3MOXHOCTb O3HAKOMMEHWs C  WHopmaumen, pasMeLleHHOW Ha
oduUManbLHOM canTe, C UCNONb30BaHWEM pacnpocTpaHeHHbIX Beb-obo3peaTtenei. [pu 3TOM He AOMKHa
npegycmaTpuBaTbCsl YCTaHOBKA Ha KOMMbIOTEPLI MOTpebuTenen cneumanbHO CO3OaHHLIX AN MpocMoTpa
oduUmManbHbIX CAauTOB NPOrpaMMHbIX U TEXHOMOIMYECKNX CPeacTB.

CymmapHas AnvTensHOCTb NepepbiBoB B paboTe oduumanbHOro canta He AOMKHa npesbiwaTth 4 4yacos B
mMecsiL,.

31. UHdopmaums, pasmellaeMmasi Ha opmumanbHOM canTe, OOMKHA ObITh:

OOCTyMHa Ans aBToMaTudeckon obpaboTku;

KPYrNOCYTOYHO [OCTynHa noTpebutensm 6e3 ucnonb3oBaHUSA NPOrpaMMHOro obecneyeHusi, yCTaHOBKa
KOTOPOro Ha TEXHWYEeCKue cpeacTBa notpedutens TpebyeT 3aknoyeHns NMLEH3NOHHOIO UMM MHOMO COornalleHns
C npaBoobnagatenem nporpaMmmHoro obecneyeHus, npegycmaTpmBatloLLEero B3MMaHue ¢ notpebutens nnatbl;

OO0CTynHa 0e3 B3nMaHus nnatbl.

32. HaBurauus ocumumnansHoOro canta AomKHa COOTBETCTBOBAaTL CrieAyowmm TpeboBaHnsM:
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BCH pa3MellleHHas Ha oduumanbHOM canTe MHdopMauns OOIPKHa ObiTb JOCTyMHa NOTpeduTensmM nyTem
nocrniegoBaTenibHOroO nepexoga Mo runepcebisikaM HadvHaa C [faBHOWM CTpaHuubl ouunanbHOro cauTta.
KonnyecTBo Takmx nepexogoB Mo KpaTtyanlien nocrneaoBaTenbHOCTM A0MKHO ObiTb HE Bonee nATy;

noTpebuTenio OomkHa NPeaoCTaBNATLCA HarnsaHas MHdopMaums o CTPYKType oduumarnbHOro caita u o
MECTOHaXOXAEHNM OTOBpakaeMol CTpaHULbl B 3TOW CTPYKTYPE;

Ha Kaxaomn CTpaHuue Od)I/ILI,I/IaJ'IbHOFO canTa [OO0MMKHbl OblTb pa3mMeLlleHbl. rmaBHoOe MEHH, CCblfika Ha
rMmaBHYH CTpaHMUYy, CCblJ1IKa Ha KapTy ocbmu,maanoro canTa;

3aronoBKyM M MOOMUCYU Ha CTpaHWUax OOMKHbI OMUChbIBaTb CoAepXaHue (Ha3HayeHue) Takon CTpaHulbl,
HaVMeHOBaHMWe TeKyLLero pasaena v oToGpaxaeMoro 4oKyMeHTa;

HaMMeHOBaHWE CTpaHuUbl, OMUCLIBAlOLLEE €€ COoAepXaHue (HasHaueHue), OOMKHO oTobpaxaTbcsi B
3arorioBke okHa Be6-o6o03peBaTens;

TEKCTOBbIV agpec B ceTn MHTepHeT (YyHMBepcanbHbIi ykasaTenb pecypca, URL) kaxxgon cTpaHuubl JOMmKeH
oTobpaxaTb ee MOMOXEHNE B NOrMYECKON CTPYKTYpe calTa U COOTBETCTBOBATbL €€ COAEPXaHuo (HasHa4YeHuto),
a TaKkke B TEKCTOBOM agpece A0MKHbI ObiTb MCNOMNb30BaHbl CTaHAAPTHLIE NpaBuna TpaHcnuTepaunm;

Ha rnaBHOM CTpaHuue oduuManbHOro canrta M B NMYHOM KabuHeTe noTpebutens pasmellaeTcd HoOMep
ropsiyen NMHMM No BOMPOCaM 3NEKTPOCHAOXEHUS, rMnepcchinika Ha MHopmaumio, NPeayCcMOTPEHHY0 ab3alem
OOVHHaguaTbiM M ABeHaguaTtbiM nNyHkTa 33 HacToAwmx EAuHbIX cTaHOapToB, a Takke CCbKu-0aHHepbl Ha
MHOPMALMOHHBIE UHTEPAKTUBHBIE CEPBUCHI CETEBOW OpraHM3aunn.

(B pea. MNpukasa MuHaHepro Poccum ot 07.07.2021 N 541)

33. B uensx obecneyeHus onepaTMBHOrO AOCTyna noTpebuTtene K mMHgopMauum 06 okasbiBaeMbiX
ycnyrax u obcny>XnuBaHuy CETEBON OpraHu3aLmun B rMaBHOM MEHI0 0ULManbLHOro calTa CETEBOW OpraHusauum
Bblgensetca pasgen "lMoTtpebutenam”. B ykazaHHOM pasgene pasmMellaeTcs MHgopMauusa B COOTBETCTBUU CO
CTaHZapTamMu packpbITUsS MHOPMaLMK cyObekTamMmyn ONTOBOrO U PO3HUYHBIX PLIHKOB 3MIEKTPUYECKON 3HEpruu, a
Takke cnegyowue ceegeHus:

NMoYTOBbLIVA afpec CETEBOIN opraHu3aumm, agpeca u rpadumk paboTtbl oomcoB obcnyxuBaHusi notTpeduTenen,
HoMepa TenedOoHOB, NO KOTOPLIM OCYLLECTBSAETCS obcnyxuBaHue notpebutenen, agpec oduymnaneHoOro canta
CeTeBOW OpraHusauuu;

nopsaoK NoJayn 1 paccMoTpeHust obpalleHnin noTpebutenen, cogepxallimx xanoby Ha AeicTB1S ceTeBoi
opraHusaumu, ¢ ykazaHMeM CPOKOB pacCMOTPeHUsi oGpallleHnin U NpefoCcTaBeHusl OTBeTa;

nopsgoK M CPOKM 3aknioyveHus goroBopa 0O oOka3aHuMM yCnyr no nepegade dneKTPUYECKOW 3JHEepruu,
npeaycMoOTpeHHble 3akoHoaaTenscTBoM Poccunckon denepaunu;

nopsiaoK MoJadn 3asiBKM Ha TEXHONMOrMYecKoe NpUcoeaMHEHNe, OCHOBHbLIE 3Tanbl €e PaCCMOTPEHUSI U KX
CPOKW, CBEEHNS, KOTOPbIE OOMMKHLI COAEPXAThCS B 3asABKE HA TEXHONOrMYeckoe npnucoeamHeHve, n TpebosaHus
K npunaraembiM K HEW JOKYMeHTaM, (oOpMbl 3asiBOK Arlsi 3anofHeHusl notpebuTenem;

NopsAOK BbIMOINIHEHUS] TEXHOMOMMYECKOTO NPUCOEdNHEHUs, 3Tarnbl TEXHOMOIMYECKOro NpMcoeauHEHUst U UX
CPOKU;

nopsiaoK pacyeTa nnaTtbl 3a TEXHOMOrMYeckoe MpPUCOeuHEeHue Ans BCex rpynn notpebutenen, konum
peLLeHNI opraHa UcnonHUTenbHOW Bnactu cybbekTa Poccuiickon Pegepauum B 06nactu rocyaapCTBEHHOMO
perynupoBaHus UeH (TapucoB) 06 ycTaHOBNEHWM NnaTtbl 3a TEXHONOIMYECKOE MPUCOEOUHEHME B OTHOLLEHMM
TeppuTOpManbHbIX CETEBLIX OpPraHM3auui, a Takke Konmus pelueHus defeparnbHOro opraHa MCMONHUTENbHON
BNactM B 0OMnactM rocygapCTBEHHOro perynupoBaHus uUeH (TapudoB) no ycTaHOBMNEHMIO NnaTtbl 3a
TEXHOMOrM4Yeckoe MnpucoeanHeHne B OTHOLIEHMM OpraHu3auum no ynpaBneHuo eauHOW  HauMOHarbHOWN
(oBLLEPOCCUICKOI) INEKTPUYECKON CETbIO, NOPSAAO0K onnaTthl MO 4OroBopy 06 OCyLLEeCTBEHUN TEXHONOrMYeCcKoro
NPUCOEOUHEHUS K ANEKTPUYECKNM CETSIM, OCOOEHHOCTM BHECEHMS NNaTbl OTAENbHBIMW IpynnaMu noTpeduTenen,
npeaycMoTpeHHbIe 3akoHoaaTensCcTBOM Poccunckon denepaunn;
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nopsgoK pacyeta nnaThl 3a Oka3aHMe YCnyr no nepefadve SMeKkTPUYECcKOM 3HEprMn Ansd BCex rpynm
notpebutenen, KONMM peLleHnn opraHa UCNonHUTENbHOWM BnacTn cybbekta Poccunckon degepauum B obnactu
rocyAapCTBEHHOrO perynupoBaHus ueH (TapudpoB) o6 ycTaHOBNeHMM TapudoB Ha ycnyru Mo nepegade
3MNeKTPUYECKON SHEPrMv B OTHOLUEHUW TEPPUTOPUAnbHbIX CETEBbIX OpraHM3auui, a TakKe KOMUU peLueHUN
defepanbHOro opraHa UCMOMHUTENBHOW BractTu B obnacTn rocygapCTBEHHOIO PerynMpoBaHus LeH (TaprudoB)
06 ycTaHoBneHUn TapudoB Ha ycryrm no nepegave 3reKkTpPUYECKON 3HEpPrMv B OTHOLUEHMU OpraHu3auuun no
YNpPaBreHN0 eaANHON HauMoHarbHON (0BLLEPOCCUNCKON) 3NEKTPUYECKON CeTblo, MOPAAOK OonnaTbl NO AOroBopy
06 okasaHuu ycnyr no nepegaye 3NeKTpU4ecKon aHeprum;

NnopsaoK YCTaHOBKW, 3aMeHbl, MOBepku npubopoB yyeta M (M) KMHOro OBOPYAOBaHWSA, KOTOpble
HeobxoamMMbl ans obecneyeHns KOMMEPYECKOro yuyeta 3MeKTPUYECKOW 3Heprun (MOLLHOCTM) Ha PO3HUYHbIX
PbIHKaX 3MEKTPUYECKOW 3HEPruun 1 (Mnun) Ans okasaHWs KOMMYHarbHbIX YCAYr MO 3feKTPOCHabXeHWIo, 1 NOPSAoK
nocrneymoLen nx skcnnyarauum,

(8 pea. Mpukasa MuHaHepro Poccum ot 07.07.2021 N 541)

nopsAoK NpefocTaBfeHns yaaneHHoro AocTyna K MUHMManbHOMY Habopy (OyHKUMI MHTennekTyanbHbIX
CMCTEM Yy4veTa IneKTpUYEecKonW 3Heprun (MOLUHOCTW) B OTHOLUEHWM nNpUMBOpOB Yy4veTa, AONYyLIEeHHbIX B
akcnnyaTtaumio nocne 1 aHBapsa 2022 r. onsa uenen KOMMepPYecKoro yyeTa aMeKkTpUYeCcKOn SHeprum (MOLLHOCTK)
Ha PO3HMYHBLIX pPbIHKAX 3NEeKTPUYECKOW 3dHeprMm wu (Unn) AONng  OoKasaHWs KOMMYHambHbIX YCryr o
3MNEeKTPOCHabXeHWIo;
(B pea. Npukasa MuHaHepro Poccuu ot 07.07.2021 N 541)

NMPUYMHBI M CPOKW TMIaHOBbLIX MEpPEepbLIBOB B MNepefade 3MEeKTPUYECKOW SHEepruu, npekpalleHus unm
OrpPaHNYEHUs pexuma nepefayunm 3MNeKTPUYECKOW SHeprum, B TOM 4ucne npegpaputenbHas uHdopmaums o
CpOKax OrpaHuWyeHusi pexuma noTpebneHns aneKTPUYECKon SHeprum (MOLLHOCTM) noTpebuTtenen B CBSA3M C
NpoBeAEHNEM PEMOHTHbIX paboT Ha 0OBLEKTAX 3NEKTPOCETEBOrO XO3ANCTBA CETEBOW OpPraHmn3auum, BKITFOYEHHbIX
B ro0oBOWN (MECSYHbIN) rpadouK PEMOHTA;

pacyeTHble [ata U BpeMa BOCCTaHOBIIEHUA 3]'IeKTpOCHa6)KeHI/IF| B Cny4yae BBeOeHWA BHenmnaHoBOro
orpaHmn4yeHunda pexmva r|0Tpe6neHv|;| S.I'IeKTpI/I‘-IeCKOﬁ QHEpPrmn (MOLLI,HOCTI/I);

4acTo 3aJaBaeMble BOMpOCHI, BO3HUKaOLWHMe y n0Tpe6V|Tene17|, N OTBETbI Ha HUX;

akKTyallbHbleé M3MeHEeHUA 3akoHOoOdaTesnbCTBa Poccuiickonm <De,u,epau,l4v1 B OTHOLWEHUn npouenyp okKalaHuA
ycnyr ceteBbiMM OpraHnsaunamMmum;

yTBEpXAEHHbIE rpadduKn aBapuMHOro orpaHNYeHuns;
nacnopta ycnyr (NpoLeccoB) ceTeBOW opraHu3auuu;

nopsiaok paboTbl B NMYHOM KabuHeTe MoTpebuTens, BKMto4yas MoryydeHue rnepBoHadanbHOro goctyna K
NIMYHOMY KaBUHETY, perMcTpaumio 1 aBTopmsauuio NnoTpednTens;

NnopsigoK COrnacoBaHWst MecTa YCTAHOBKM Mpubopa yyeTa, cxembl MOAKMHYEHUs npubopa yyeta U UHbIX
KOMMOHEHTOB WM3MEPUTESIbHbIX KOMMIIEKCOB M CUCTEM Yy4yeTa SfIEKTPUYECKOM 3Heprm (MOLLHOCTU) B cny4dae
YCTaHOBKU npubopa yyeTa noTpebutenem B OTHOLIEHMM TOYEK MOCTaBKM PO3HUYHBLIX PbIHKOB 3IEKTPUYECKON
3Hepru1, coBnagarLwmnx ¢ ToMKaMy NOCTaBKKU, BXOOALWMMKU B COCTaB rpynn TOYEK MOCTaBKM Ha ONTOBOM PbIHKE
3EKTPMUYECKON SHEPTUN U MOLLIHOCTH;

(ab3au BBeaeH [pukaszom MuHaHepro Poccum ot 07.07.2021 N 541)

nopsiAoK AornycKa B 3KCMfyaTaumio NnpubopoB yyeTa, YCTAHOBSEHHbLIX NOTPebUTENemM B OTHOLLEHUN TOYEK
NOCTaBKN PO3HUYHBIX PbIHKOB 3M1EKTPUYECKOM 3HEPIMM, COBNadaoLLMX C TOYKaMM NOCTaBKM, BXOOSALMMN B COCTaB
rpynn TOYeK NOCTaBKM HA ONTOBOM PbIHKE 3NEKTPUYECKON IHEPTUM U MOLLHOCTH.
(ab3au BBeaeH [pukaszom MuHaHepro Poccum ot 07.07.2021 N 541)

34. ViHdopmaums, ykasaHHas B absaue oguHHaguaToMm nyHkTa 33 HacToswwmx EAMHbIX CTaHAapTos,
noanexuT onybnvkoBaHWo He No34Hee YeM 3a 7 AHeNn OO0 AaTbl NNaHOBbLIX NEPEpPLIBOB Nepeaadn aNeKTpruyeckomn
3Hepruu.
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35. WHdopmaums, ykasaHHaa B ab3aue TpuHaguaTtom nyHkTa 33 HacToswmx EfuHbIX cTaHaapTos,
noanexuT onybnnkoBaHMIO HE pexe OOHOro pasa B KBapTasl Ha OCHOBE aHanmsa MocTynuBLUMX obpalleHun B
CEeTEBYH OpraHmM3aLmio.

36. JlnyHbIn kabuHeT NoTpebuTensa npeacraBnsieT cobon NepcoHanbHbIM pasaen Ha oduumManbHOM canTe
CEeTEBOW opraHM3auumn, obecnevmBaroLLni 3NIEKTPOHHOE B3anMOOeNCTBNE NOTPEOUTENS C CETEBOW OpraHM3auuen
Mo BOMpoCam TEXHONOTMYECKOro MPUCOEAVHEHUs, Mepefayn 3neKTPUYeckorn 3Heprum, KOMMepYeckoro yyerta
ANEKTPUYECKON SHEPrun (MOLLHOCTWN) Ha PO3HWYHBLIX PbIHKAX 3MNEeKTPUYECKOW 3Heprun u (unu) Ans okasaHus
KOMMYHanbHbIX YCMyr MO 3neKTPOCHAGXeHWI0, AOMOMHUTENbHBLIM YCryram U WHbIM BOMPOCaM, CBSI3aHHbIM C
OEeSATENbHOCTLIO CETEBOW OpraHM3auum.

Mpu 3TOM He [OomkHa NpedycMaTpuBaTbCsi YCTAHOBKA Ha KOMMbIOTEPbI NOTpebuTenen cneuuanbHO
CO3[aHHbIX ANsi NpocMoTpa odumLUmnanbHbIX CAUTOB MPOrpaMMHbIX U TEXHONIOMMYECKUX CPEACTB.

CeteBas opraHunsauusa obecneynBaeT, B TOM 4MCne C UCMNOMb30BaHMEM JINYHOIO KabuHeTa I'IOTpe6VITeJ'IFI,
TEeXHNYECKYH0 BO3MOXHOCTb:

a) HanpaBsrneHus noTpebutenem obpalleHuin, B TOM YMCrie coepXaliux >kanobbl U 3asBKU (3asBNeHust),
cornacHo npunoxeHuto N 5 k HacTosawwmMm EfuHbIM cTanHgapTam B (popMe 3NEeKTPOHHOrO AOKYMEHTa MyTeM
3anosiHeHNsa 3KpaHHbIX YopM Beb-MHTepderica odumumanbHOro camta ceTeBOW OpraHusaumm ¢ obsizaTtenbHOn
ONS 3anofIHEeHMST KOHTaKTHOW MHGOpMauMen n npeanodTMTenbHbIM CNocoboM momnyyeHus oTBeTa. B akpaHHbIX
dopmax Beb-mHTepdperica odmumanbHOro camta obecrnedmBaeTcs BO3MOXHOCTb MPUKPENnsATb dannbl €
mMaTepuanamm no obpauweHuto. lMpu HanpaBneHun obpalleHus 4depes ykasaHHbI UHTepdenc noTpebutens
JomkeH ObiTb yBeOOMIIEH O MIAHOBbLIX CPOKax PacCcMOTpeHust obpalleHusi C ykazaHuem permcrpauuoHHOro
Homepa obpalleHus;

©) 3anonHeHus NOCPEeACTBOM 3KpaHHOW opMbl BeD-UHTepdenca oguunanbHOro camta aHKeThbl
I'IOTpeﬁl/ITeJ'IFl ana onpoca C Uenbilo OUEeHKM KadeCTBa OKa3biBaeMbIX YyCnyr ceTeBomn opraHu3aumm wu
obcnyxmBaHMs noTpeduTens;

B) MOSyYeHUsi NoTpebuTenem cBeeHnin 0 cTaTyce pacCMOTpPeHUst obpalleHnsi, HanpaBieHHOrO B CETEBYIO
opraHusauuio;

r) BBoAa MoTpebuTenemMm TekyLMx MokasaHui npubOpoB y4yeTa, ecnu Npubop y4veTa, YCTAHOBMEHHbIA B
OTHOLLEHMN 3HEPrONPUHMMAIOLLErO YCTPOMCTBA NOTPEOUTENS, HE MPUCOEAMHEH K UHTENMEKTyamnbHOW cucteme
y4yeTa 9f1eKTPUYECKON SHEPTUU (MOLLIHOCTK);

,El,) HanpaBieHuna r|0Tpe6|/|TeneM yBegoMIeHna B ceTeByo opraHn3auuto 006 MCMNOMHEHUN UM MepOﬂpMﬂTMﬁ,
npeayCcMOTpPEeHHbIX TEXHUYECKUMIU YCITOBUAMMU;

€) nony4eHusa notpedurtenem:

CBeJEeHW O CTaTyCe pacCMOTpPEeHust 3asiBKM (3asdBrneHust) noTpebuTtens, nogaHHOW B CETEBYHO
opraHu3auuio, ¢ ykasaHuem [aTbl MOCTYNSIEHUSA 3asBKW (3asABMEHWsI) U ee pPerncrpauuoHHOro Homepa, AdaTbl
HanpaBneHns 3asiBUTEN0 MOAMUCAHHOIO CETEBOW opraHu3auven gorosopa ob okasaHuu ycnyr no nepepadve
3AMEeKTPUYECKON IHepruu;

cBegeHun no aorosopam o0 OCyLUECTBIIEHMN TEXHOJIOrM4eckoro npucoeguHeHuna, KOTOopble OOJIKHbI
BKITHO4aTb Mchopmau,mo O AaTte 3aKrnk4eHunda goroeopa, xoge BbINONTHEHUA ceTeBoOM OpFaHMSaLlVIeVI TEXHUYECKNX
ycnosvu7|, B TOM 4ucrne wuHOMBuUAyanbHbIX, AONA MNpUCoeguHeHUA K OJJNeKTpU4YeCKMM CeTAaM, Q)aKTVI‘-IeCKOM
npucoegnHeHunn, coctaBneHnn n noanncaHnn JOKYMEHTOB O TEXHOJI0rM4eCKOM npnucoeanHeHnu;

CYeTOB Ha onnaty ycnyr rno TeXHONOrM4eckoMy NpuUcoeanHeHuo;
CYETOB Ha onnaTy ycnyr no nepenaye aMeKTPUYECKON SHEPTUU;
CBefieHUiA 0 NokasaHuaX NPUGOPOB yyeTa 3MEKTPUYECKON SHeprun noTpebuTens 3a pacyeTHbIN nepuog u

CcTaTUCTUKE NOTPEGNEHNS NEKTPUYECKON SHEPIMN HA MOMEHT MOCIIeQHEro CHATUA CETEBOW opraHn3aumen Takmx
nokasaHui UNn BBedeHWsl NokasaHui npubopa yyeta NoTpedbuTernemMm caMoCTOSITENbHO B OTHOLUEHUM Npubopos
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yyeTa, He NpUCcoeNHEHHbIX K MHTeJ'IJ'IeKTyaJ'IbHDVI cucremMe yyveta SJ'IeKTpVI‘-IeCKOIZ SHEPIrnn (MOLLI,HOCTVI);

yOaneHHoro foctyna Aanga nonyyvyeHnsa nHdopmauumn, cogepKallencsa B UHTENNEKTyanbHOM CMCTEME yyeTa
ANEKTPUYECKON SHeprun (MOLLHOCTU), a Takke WCNOomnb3oBaHue (YHKUUA WHTENNEeKTyanbHOW cucTeMbl ydeTa
3NEKTPUYECKON 3Heprumn (MOLLHOCTK) B 0O6bemMe, npegycMoTpeHHoM [lpaBunamu npefocTaBiieHMst gocTyna K
MUHUManbHOMY Habopy (YHKUMIA WHTENNEKTyanbHbIX CUCTEM Yy4yeTa 3NEKTPUYECKOW 3SHeprnn (MOLLHOCTH),
yTBEPXOEHHLIMU nocTaHoBneHneM [lpasutenbctBa Poccuiickon ®epepaummn ot 19 moHa 2020 r. N 890, B
OTHOLLIEHUWN NPUBOPOB y4eTa, AOMYLLEHHbIX B 3KchyaTaumto nocne 1 sueaps 2022 r. ons uenen KOMMepPYeCcKoro
yyeTa SNEeKTPUYECKOM JHEprMm (MOLLHOCTM) Ha PO3HUYHBIX PbIHKAX 3MEKTPUYECKOW 3SHeprun u (unun) ans
oKa3aHWs KOMMYHarbHbIX YCAYT MO 3N1EKTPOCHABXEHNIO;

WHOpMaLUMM O MPUYMHAX M CPOKax MMaHOBbIX (BHEMMAHOBbLIX) OrpaHWYEHUsAX pexuma noTpebreHus
3NEKTPUYECKON 3SHeprun (MOLLHOCTM) mnoTpebuTtenen, a Takke O [aTte W BPEMEHM BOCCTAHOBIIEHUS
3NEKTPOCHabXeHNs;

MHGOpPMaLMK O NpUYMHaX HecobntogeHNs TpeboBaHUii K NapaMeTpam KadecTBa SMEKTPUYECKON SHEPTUN, O
MeponpuATUsX 1 paboTtax, He0BXoAUMbIX A 06ecnevYeHns COOTBETCTBUS KAuecTBa SN1IEKTPUYECKON SHEPTUM.
(n. 36 B pea. MNpukasa MunasHepro Poccum ot 07.07.2021 N 541)

37. ,D,OCTyI'I K JIMYHOMY Ka6MHeTy I'IOTpe6MTeJ'|F| OocCyLlecCTBNnAeTCcAa nocne BBOAA r|0Tpe6|/|TeneM CcBOUX
VI,D,eHTI/I(bVIKaLI,I/IOHHbIX AaHHbIX: UMEHU (J'IOFI/IHa) n napona m (VIJ'II/I) no perncTtpauMoHHOMY HOMepPY 3adABKM Ha
OKasaHue ycnyr (OTD,e.I'IbeIX I'IpOLI,Eﬂ,yp) M Naposto, KOTOpbl€ BblAAKTCA ﬂOTpeﬁl/ITeJ'IIOZ

a) Npu 04HOM obpallleHUn B CETEBYHO OpraHn3aumio;
©) No NncbMeHHOMy 3anpocy noTpebuTens;

B) nocne 3anofnHeHus noTpebutenem akpaHHOW opmbl BeB-MHTepderica odnumanbHOro canta ceTeBom
opraHusaumm permctpaumu.

38. Pasgen "lMoTpebuTenam" omumanbHOro camta CETEBOW OpraHu3aumnm pekoMeHayeTcs paspabaTbiBaTb
B COOTBETCTBMM C npunoxeHnem N 6 K HacTosawmm EgmMHbIM cTaHgapTam.

IV. Mpuem n paccmoTpeHne obpalleHun notpebuTtenemn
39. MNoTpebuTtensam obecneunBaeTcs paccMOTpeHne obpaLleHnii B yCTAHOBIIEHHBIE CPOKM.

40. CeTveBas opraHusaumsa npu paccMoTpeHun obpalleHun noTpebutenen obecnedmBaeT MNpUeEM U
perMcTpaumio MOCTYNMBLLENO B adpec CeTeBOW opraHusauum obpalleHuss notpebutenss (B NUCbMEHHOMN,
3MIEKTPOHHON, YCTHOM chopme, C ucnonb3oBaHWeM TenedgoHHon cBa3un). [lpu peructpaumm obpalleHus
duKcMpyeTCa KOHTakTHas WHdopmaumss notpebutens, parta MOCTynneHus obpalweHus u  BXOASLMA
pervcTpaumnoHHbIA HOMep obpaLleHus.

41. CeTeBasi opraHusauus HanpasnseT noTpebuTento OTBET Mo CyllecTBy Ha ero obpalleHue B
crieaytoLme CpoKu:

a) oTBeT Ha NUCbMEHHOe obpalleHne noTpebutena Ha GymaxkHoMm HocuTene - B TedeHme 30 gHen co aHs
pervcTpaumm obpalleHuns ceTeBON opraHM3aumen, B criydae ecnv MHoe He NpedyCcMOTPEHO 3aKOHOAATENbCTBOM
Poccuiickon ®epepaunm;

0) obpaweHne noTpebutens, HanpaBrieHHOE C MWCMONb30BaHMEM odumumanbHOro cawta B dopme
3NEeKTPOHHOro JOKYMEHTA, - B CPOKU, YKka3aHHble B npunoxeHun N 5 k HacTtoawmum EauMHbIM cTaHgapTam;

B) oTBeT Ha obpalleHve noTpebutens c MCnonb3oBaHWEM TenedoHHOW CBA3WM NpedocTaBnseTcs
HernocpeacTBEHHO B MOMEHT obpalleHusi noTpebutens. B crnyyae HEBO3MOXHOCTM NpedoCTaBUTb OTBET B
MOMeHT obpalleHns noTpebutens paboTHUK CEeTeBOW OpraHv3auuy 3anucbiBaeT KOHTAKTHY MHOpMaLuio
notpebuTens v He nosgHee 4 4YacoB C MOMEHTa perucTpaummn obpalleHns NpeaocTaBnseT OTBeT NOTpebuTenio;

r) ecnu obGpalleHne NoTpeduTens ¢ UCMonb3oBaHMEM TenedOHHON CBS3WM COOEpPXMUT Xanoby u dakThbl,
U3MNoXeHHble B TakoW xarnobe, TpebyloT aHannsa matepuarnos no obpalleHuo noTpebutens, paboTHUK CETEBOW
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opraHusauuu, NpUHABWKA TenedoHHbIN BbI30B, odopMnsieT xarnody B (OpMe 3MEKTPOHHOIO [OOKYMEHTa,
KOTOPbIN PErMCTPUPYETCS B yCTaHOBNEHHOM nopsigke. Cpok oTBeTa NoTpedbutento no Takon xanobe He OOoMmKeH
npesbiwaTtb 30 AHEN Co AHsS perncTpauun obpalleHus;

[) OTBET Ha ycTHoe obpalleHne noTpeduTtens B oduc obcnyxmnBaHus noTpebuTtenen npenoctaBnseTcs
HenocpeACTBEHHO MpU NoceLleHnn noTpedutenem oduca. B cnyyae HEBO3MOXHOCTU MpefoOCTaBreHMs oTBETA
Ha obpalleHne noTpedbuTens npu OCYLLECTBIIEHMM OYHOIO OOCNyXMBaHUS MNOTPeOUTENs, a Takke ecnu
obpauleHne noTpebutensa coaepXut xanoby u akTbl, M3NMOXEHHble B TakoOW >xanobe, TpebywT aHanusa
mMaTepuanoB no obpalleHnto NoTpedbutens, paboTHUK CETEBOW OpraHu3auuy OOMKeH NPEAnoXnTb NoTpeduTento
HanpaBuUTb B CETEBYK OpraHM3auui MMCbMeHHoe obpaleHne unu odopmnte obpalieHne B ochuce
obcnyxmBaHms Ha TUNoBOM GrnaHke. lNMocne 3anofiHeHMst U noanucanust notpebutenem GnaHka obpalleHus
Takoe obpalleHne pernctpupyetcs. Cpok oTBeTa Ha Takoe obpalleHne He formkeH npeBblwaTth 30 AHel co aHs
peructpauum obpalleHmst.

42. B cnyyae ecnv M3nNOXeHHble B obpalleHun notpebutens BOMPOCbI HE OTHOCATCS K KOMMeTeHLuu
ceTeBOM opraHusauum, paboTHUK CETEeBOW opraHusauuMm He nosgHee 5 paboumx OHEN CO OHS perncrpaumu
obpalleHns uHdOpMUPYET NOTpedbutend O HEBO3MOXHOCTW NpedoCTaBfeHus emy OoTBeTa Mo CyLecTBy
N3MOXEeHHbIX B 0OpalleHnn BOMPOCOB M COOOLLAET KOHTaKTHYI WMHGOPMaUMIo OpraHv3auun, K KoMneTeHuun
KOTOPbIX OTHOCATCA Takvue BOMPOChHI.

43. ObpalleHne noTpedbutens o npenoCTaBfeHMM CNPaBOYHOW MHpopMauum M (MnM) KOHCYnbTauum
cYMTaeTCs pacCMOTPEHHbIM, ecnu noTpebuTento HanpaeneH (nNpefocTaBneH) OTBET C  3anpallMBaemom
UHdopMaLmen.

44. ObpalleHre noTpebutens, cogepxallee xanoby, cUMTaeTcs pacCMOTPEHHbIM CETEBOWN OpraHun3aLumen,
ecnu:

a) ycTaHoBrieHa 060CHOBaHHOCTb (HEODOCHOBAHHOCTL) 3asiBIEHWSI O HapyLUEHWM MpPaB UM OXpPaHSEMbIX
3aKOHOM WHTEPECOB NOTPEOUTENS, B TOM YMCiie O NPeaOoCTaBNEHUMN YCNYT HEHaAeXallero ka4ecTBa;

0) B crny4ae HeobxoaMMOCTM Mo 060CHOBaHHLIM anobam onpeaeneHbl MEPONPUSATUS, HanpaBneHHbIE Ha
BOCCTAHOBMEHWE HapYLUEHHbIX MpaB WM  OXPaHSIEMbIX 3aKOHOM WHTEpPecoB noTpebuTtensa (noanee -
KOpPPEKTUpYOLLNE Mepbl);

B) HanpasreH (MpegocTaBrieH) oTBeT noTpebuTento no obpatlleHuto:

B Cfy4ae npu3HaHus >xarnobbl HeoBOCHOBaHHOM B OTBETE MNPeOOCTaBMSIOTCH apryMeHTUPOBaHHbIE
Pa3bACHEHNA B OTHOLLEHUW OTCYTCTBUSA OCHOBaHMWI ANs ee yOOBNeTBOpeHus;

B Crnyyae npusHaHus Xanobbl 06OCHOBaHHOW B OTBETE MOTPEGUTENIO yKasblBalOTCH, KakMe npaBa Unu
3aKOHHblE WMHTEpecbl NOTPebuUTens noanexkaT BOCCTAHOBIIEHWIO M B KakoMm nopsigke. Ecnv no kanoGe
HeobxoAvMMa peanv3auns KOpPeKTUPYIOLMX Mep, B OTBETe MOTpebuTento ykasbiBaeTcs NiaHUpyeMbli CPOK KX
peanusauuu.

45. PaccmoTpeHve obpallieHust He Npom3BoanTcs (C yBegoMIIEHMEM 06 3TOM NOTPeGUTENS) B Cryyasx:
a) ecnu oBpalleHe CoaepXUT HeLeH3ypHble NMMBo O0CKopBUTENbHbIE BbIpaXeHUS;

6) ecnu B o6palleHNM COOEPXKUTCA BOMPOC, Ha KOTOPbLIA [AaHHOMY MOTpebutento ycnyr yxe Obin
NpenocTaBneH OTBET MO CyLECTBY B CBSA3W C paHee HamnpaBlieHHbIMM 0BpaLleHusiMm, U Npyu 3TOM B obpaLleHun
He NPUBOASATCS HOBblE JOBO/bI UM OGCTOSTENBCTBA;

B) €CInn OTBET MO CyLluecCTBYy NoCTaBlieHHOro B o6paL|.|,eva1 BOMpoca HeE MOXeT ObITb OaH 6e3 pasrnaweHuna
CBEeAEHUIN, COCTaBNAKOLLMX KOMMep4€eCKyro TaVIHy I NHYK0 OXpaHAEeMYyr 3aKOHOM TaIZHy.

46. PaccmoTpeHune obpalueHus (6e3 yBegomneHus notpeduTtens) He NpoM3BOANTCS B CriyYasx, €Crnn TEKCT
NMNCbMEHHOro o6pau.|,eHv|;| He noggaeTcAa MNpoYTeHu wunn B o6pau.|,eH|/|v| OTCYTCTBYIOT KOHTaKTHble [OaHHble,
HeoOXo4MMble Ansi HanpaBreHus oTBeTa.

V. OcobeHHOCTUN 06CnyXMBaHUsA NoTpebuTenen Npy okasaHUm
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ycnyr no TexHornorn4yeckomy npucoeauHeHuUo

47. CeteBas opraHusauusi obecrneunBaeT noTpedbutensm - uanMyeckum nuuaM, MakcumarbHas
npucoeanHeHHasi MOLLUHOCTbL 3HEPTONPUHMMAIOLWMNX YCTPOMUCTB KOTOPbIX cocTaenseT Ao 15 kBT BkntoumTensHo (¢
y4yeTOM paHee MpPUCOEAMHEHHbIX B [OAHHOW TOYKe MPUCOEAMHEHWSI 3SHEPronpUHUMAlOLUX  YCTPOMUCTB),
BO3MOXHOCTb:

a) BbICTaBMEHUs1 cyeTa Ha onnaty YCrnyru MO TEeXHOMOrMYecKkoMy MNPUCOEdMHEHMIO cnocobamu,
OONyCKaoLMMN BO3MOXHOCTb UX yaaneHHo nepedayn (noyta, cetb IHTEpHET), Mo XenaHuio noTpebuTtens;

6) BHeCeHUA nnatbl MO 40roBopy 00 OCyLUECTBJIEHUN TEXHONONMYECKOro NnpncoeuHeHmsA K aneKTpn4eCcknum
ceTam 0e3 onnaTbl KOMUCCUMN.

Mpunoxexne N 1

kK EAvHbIM cTaHgapTam kavecTBa
0bCcnyXMBaHUSA CETEBbIMU OpraHM3aLmsIMm
notpebutenen ycnyr ceTeBbIX OpraHM3aLmm

MACIOPT YCIJIYTH (IIPOIECCA) CETEBOV OPTAHU3ALNYU

HaVMeHOBaHMe yCJyIu (mpolecca)

Kpyr zasBuresnen <1>: .
PasMmep mnjaTH 3a NPeloCTaBJIEHME yCJIyI'M (Ipolecca) M OCHOBAaHME €€ B3UMaHUS:

YCJIoBMSA OKal3aHMa yCJyru (mnpouecca) <2>:
PesysnbTaT oOKaszaHMsa yCJyIM (mpouecca):
OfbumMM Cpok oKazaHMusa ycJayIm (Hnpoliecca):

CocTaB, NOCJIENOBATEJILHOCTBL UM CPOKM OKaszaHusa yCJIyI'uM (mpolecca) :

N | Otan | CogepxaHuelycnoBus atana dopma Cpok Ccbinka Ha
n/n npefocTaBneHns NCNOSHEHUS HOPMaTUBHbIV
nNpaBoOBOW aKT

KoHTakTHas mHbpopMaumsa Ijisd HalpabBleHMs obpamenHmy <3>:

<1> YkasbiBatoTCA nuLa, KOTOPbIE MOFYT NMOMYYNTb JaHHYH YCyTy.

<2> OnucaHve ycrnoBun, NpPW KOTOPbIX OKasaHue ycnyrn (npouecca) CTaHOBUTCH BO3MOXHbLIM
(npenocTaBneHne Bcex HeEOOXOAMMBIX [AOKYMEHTOB, Hanuune U3NYECKON BO3MOXHOCTU OKasaHus YCrnyru
(npouecca) u ap.).

<3> YkasblBalOTCA KOHTaKTHble AaHHble MWL, KOTOpble MOryT AaTb MCYEpMbIBaOLWYy WHGopMauuio 06
oKasblBaeMoWw ycrnyre, NpuHATb xanoby Ha pencrteusa (6esgencteue) nogpasgeneHuns (paboTHuka) ceTeBow
opraHvM3aumu, 3aHATOro B OKa3aHWW  YCryru, YrnorHOMOYEHHOrO oOpraHa WUCMOMHWUTENbHOW  BRacT,
OCYLLECTBMSAOLLEr0 HaA30pHbIE PYHKLUMK 3a AESTENBHOCTHIO CETEBOW OpraHn3aLmu.
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Mpunoxexune N 2

kK EAMHbIM cTaHgapTam kavecTBa
obcnyxnBaHMsa ceTeBbIMU OpraHu3aunsiMm
notpebutenew ycnyr ceTeBblX OpraH1u3auui

TPEBOBAHUA .
K OPFTAHU3ALUN O®UCOB OBCITYXXUBAHUA NOTPEBUTENEN
CETEBbIMU OPTAHU3ALIUAMU

Cnncok N3MeHSLWNX JOKYMEHTOB
(B pen. MNpukaza MuHaHepro Poccum ot 07.07.2021 N 541)

1. Tpn obopygoBaHuUM ULEHTPOB O6CnyXMBaHMA MOTpebuTenen B KIMEHTCKOM 3ane npou3BOAMTCSA
30HMpOBaHWe NomeLlleHusi, obecneynBatoee ero pasgeneHne Ha ABe 30Hbl: KINMEHTCKYI U 30HY pasmeLleHus
paboTHUKOB, OCYLLECTBISALMX 06CnyXnBaHue notpebutenen.

2. UeHTpbl obcnyxusaHns notpebutenen cHabxaoTcsd MHPOPMALMOHHBIMKM Tabnmvykamun (BbiBeCKammn) C
NOroTMNOM CeTeBOW OpraHv3aunm:

a) Ha BXOAe B 3[aHuWe pasMeLLaeTcsl BbiBeCKa C MHOPMaLMEN: HaMMEHOBaAHWE CETEBOW OpraHusauumu,
NMoYTOBbIN agpec, rpadmk paboTbl LieHTpa obCnyXnBaHus NoTpebuTenen, agpec SMEKTPOHHOM MoYThl, TenedgoH
LeHTpa obcnyxuBaHus MoTpebuTenem u ropsded IMHUKM MO  BOMPOCaM  3neKTpPoCHabXeHus ceTeBow
opraHusaumu;

6) B nomelleHMN - BbiBeCKM C 0OOO3HA4YeHWEeM MECT O4YHOro npuema noTpebuTeneit, CryKeGHbIX
nomMeLLeH1i, He NpeaHas3HaYeHHbIX ANS 04YHOro NpuemMa noTpeduTeneil;

B) B KIIMEHTCKOM 3are - BbIBECKM Ha OKHax obcnyxuBaHusi notpebutener okono paboumx MecT
pabOoTHUKOB.

3. B KnIMeHTCKOM 3ane ueHTpa obcnyxuBaHWsi MNOTpebutener OopraHM3yeTcsl 30Ha OXWAaHWus Ans
notpebutenen, nosponsowas pasMecTuTb notpebutenen B nNuKkoBble AHM (4Yackl) npvema. lMnowanbs 30HbI
OXMAaHWA cocTaBnseT He MeHee 4 kBagpaTHbIX METPOB Ha OAHOro paboTHuKa, obcnyxuBatoLlero noTpedutens
(ogHoro okHa obcnyxuBaHusl). B 3oHe oxmaaHua obecneymBaeTcss Hannyine Mebenu ans UCnosib30BaHUS
notpebutenamm BO BpeMsA OXWAAHUA: HE MeHee OOHOro CuasvYero MecTa Ha ofHoro paboTHuKa,
obcnyxumBatoLero notpedbutensa (0QHOro okHa OOCNYXMBaHWUSA), HE BKIHOYAsl cuasvMe MecTa HenocpenCcTBEeHHO
anst npuema notpebuTtenen, oTAENbLHOrO CTona M CTyna Anst oPOpMIIeHUs LOKYMEHTOB BO BPEMSI OXWAaHUS,
KaHLLeNsApCKUX NpUHaANEXHOCTEN.

4. 30Ha OXMOaHWUS KIIMEHTCKOro 3ana ocHallaeTcs MHAOPMAaLMOHHbIMU CTEHAaMM C HeoOXoaMMon Onis
notpebutensa nHpopmaumen B cCOoTBETCTBMM co CTaHAapTamMu packpbiTusa nHopMaLmm cybbekTamm OnToBOro U
PO3HUYHBIX PbIHKOB 3M1EKTPUYECKON JHEeprnn, yTBepXAeHHbIMW noctaHoBrneHnem [paButensctBa Poccunckon
®epepaumu ot 21 guBapsa 2004 r. N 24, a Tarke co cnegyoLlen nHopmaumen:

4.1. rpadhmk paboTbl odmca obcnyxmnBaHns notpeburtenen;

4.2. NOYTOBbIN aapec W JNeKTPOHHbLIN agpec oduunanbHOro camta ceTeBOW oOpraHu3auuu, agpec
9MNEKTPOHHOW MOoYTbl, TernedoHHble HoMepa UeHTpa obcnyxuBaHus notpebuTenenm M ropsien nuMHUKM Mo
BOMpPOCaM 3MEKTPOCHabXeHNs CeTeBOW OpraHu3aumm, No KOTOPbIM OCYLLECTBASETCS 3a04HOe obGCnyxuBaHue
noTpebutenemn, TeppuTopusi 06CNY>XMBaHWS CETEBOW OpraHMU3aLmu;

4.3. nopsagoK nogayn u paccMmoTpeHus obpalleHuin notpebutenen, cogepxalumx xanobbl Ha OeNCTBUS
CETEBOW OpraHmn3auun, ¢ ykasaHMemM CpOKOB pacCMOTpeHus obpalleHnin 1 NpeaocTaBneHns oTBeTa;

4.4. NOpsIAOK N CPOKU 3aKkIloudeHnst goroopa o6 okasaHuu ycnyr Mo nepegade 3reKTpUYecKon 3Hepruu,
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npeaycMoTpeHHble 3akoHoaaTenscTBoM Poccunckon denepaunn;

4.5. nopAaAoK noaadvn 3adBKM Ha TexXHOJ1ormyeckoe npucoeguHeHne, OCHOBHble 3Talnbl U CPOKU ee
paccMoTpeHnda, ceBeneHud, KOoTopble OOJKHbl coaepXaTbCA B 3adABKe, TpGGOBaHI/IFl K npunaraembiM K Hen
OOKYMEeHTaM;

4.6. Tapupbl Ha ycnyrm No nepegadvye dNEeKTPUYECKON 3JHEPrMyM Ha TeKyLWMh Nepuod perynimpoBaHus C
yKasaHMeM WUCTOYHUKA ouumanbHOro onybrnmMkoBaHUS PELUeHWUs opraHa WCMOMHUTENbHOW Bnactu B obnactu
rocyaapCTBEHHOroO perynupoBaHus TapudoB cybbekta Poccuickon depepaumu;

4.7. Tapubl Ha TexHomnornyeckoe MpPUCOeAMHEHME Ha TeKyLUN Nepuod peryrnMpoBaHUs C yKasaHuem
WCTOYHMKA OMUUManNbHOTO  OMyOnMKOBaHWS pELUeHUs OopraHa WCMONHUTENbHOM Bnactm B obnactu
rocyaapCTBEHHOrO perynupoBaHus TapudoB cybbekta Poccuickon depepaumy;

4.8. GnaHKn TUNOBbIX OOKYMEHTOB MO TexXHOJI0rm4eckomy npucoegmHeHuno, Ha OKa3aHue ycnyr no
nepegade SHGKTpMHeCKOVI SQHEPIN N npoyee;

4.9. nopsagoK YCTaHOBKW, 3aMeHbl, MOBepkn npubopoB yyeta u (Mnu) nHoro obopyaoBaHus, KOTOpble
HeobxoaMMbl Ansi obecneyeHns KOMMEPYECKOro y4yeTa 3MeKTPUYECKOW 3HEeprun (MOLLHOCTM) Ha PO3HUYHbIX
PbIHKaX 3MEKTPUYECKOW 3HEePrun u (Mnu) Ans okazaHWs KOMMYHarnbHbIX YCAYr MO 3feKTPOCHabXeHWIo, U NOpPSAoK
nocrnegyoLen nx aKcnnyatauuu;

(nn. 4.9 B pen. MNpukasa MuHaHepro Poccum ot 07.07.2021 N 541)

4.10. nopsgok npegocTaBreHWst  yaareHHoro  AocTyna K MUHUManbHOMY — Habopy — dyHKLMIA
WHTENNEKTyanbHbIX CUCTEM Yy4yeTa 3NEeKTPUYEeCcKoW 3IHeprm (MOLLHOCTM) B OTHOLUEHMU nNpUOOPOB Yy4yeTa,
JonyuwleHHbIX B akcnnyaTauuto nocrie 1 auBapa 2022 r. gna uenei KOMMEPYECKOro yyeTa aneKTpu4eckou
3Heprnm (MOLLHOCTI) Ha PO3HUYHBIX PbIHKaX SNIEKTPUYECKON SHEPrn 1 (MnNn) Ans oka3aHusi KOMMYHarbHbIX YCIyr
Nno 3neKTpoCcHabXeHuto;

(nn. 4.10 B pea. [pukasza MuHaHepro Poccun ot 07.07.2021 N 541)

4.11. EguHble cTandapTbl KadecTBa OOCIYyXMBaHUSA CETEBbIMW OpraHmMsauusaMy notpeburtenen ceteBbiX
opraHusaumim;

4.12. nacnopT ycnyr ceTeBOW opraHn3aumu;
4.13. kHura xanob v npeanoXeHui;

4.14. nopsifoK corrmacoBaHus MecTa yCTaHOBKM npubopa yyeTa, cxembl NogknoveHus npubopa ydveta u
WHbIX KOMMOHEHTOB U3MEPUTENbHbBIX KOMMIEKCOB M CUCTEM y4eTa MeKTPUYECKON dHeprnm (MOLLHOCTH) B Cnyyae
yCTaHOBKM mnpubopa yyeTa notpebutenem B OTHOLUEHWM TOYEK MOCTaBKM PO3HUYHbLIX PbIHKOB 3NEKTPUYECKON
3HEepruun, coBnagarLmMx C TOYKaMy MOCTaBKW, BXOOAWMMM B COCTaB rpynn TOYEK NOCTaBKM Ha OMTOBOM PbIHKE
ANEKTPUYECKON SHEPTUM N MOLLHOCTY;

(nn. 4.14 BBeaeH [pukaszom MuHaHepro Poccum ot 07.07.2021 N 541)

4.15. nopagok gonycka B 3KCnnyataumio npubopoB y4veTa, YCTaHOBMIEHHbIX NOTpebuTenem B OTHOLUEHUU
TOYEK MOCTaBKN PO3HWUYHBIX PbIHKOB 3NEKTPUYECKON SHEPrMK, COBMaAatoLwmMx ¢ TOYKaMn NOCTaBKu, BXOOALLMMU B
COCTaB rpynn To4ek NOCTaBK1 Ha ONTOBOM PbIHKE 3NEKTPUYECKON SHEPTUM U MOLLLHOCTW.

(nn. 4.15 BBeaeH [pukaszom MuHaHepro Poccum ot 07.07.2021 N 541)

5. Mpn HeobxoaAMMOCTM B LEHTpe OBCMyXMBaHUA NoTpebuTenein obecneynBaeTcs Hanmume nnaTekHoro
TepMUHana ans onnaTtbl YCryr CETEBON KOMMaHWUN.

6. Ecnu B knMeHTCKOM 3ane obcnyxuBaHue ocyluecTBnsieTcs 6onee yem 4 paboTHukamu (Gonee yem 4
OKHa 0GCnyXMBaHWs), 30Ha OXuaaHUs obopyayeTcst ANEeKTPOHHOW CUCTEMOWN ynpaBneHUs ovepenbio, KoTopast
npefHasHavyeHa onTMMW3MPOBaTb MOTOKM MoceTuteneil. VHCTpykumsa no akcnnyaTauuyM CUCTEMbl YNpaBrieHUs
oyepeabio N Cxema pa3MeLLaoTca Ha MHOPMaLMOHHOM CTeHe.

7. lMomelleHne ueHTpa obCNyXuBaHUA noTpebuTenein obopyayeTca NPOTMBOMNOXAPHOW CUCTEMON,
cpeacTBaMu MoXapoTYLUEHWs, a Takke LLeHTPann3oBaHHOW CUCTEMOW OMOBELLEeHUs noceTuTenel u paGoTHUKOB
LieHTpa obCnyXMBaHUS O NoXape U APYrMX KPU3UCHBIX CUTYaLMSIX.
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8. B nomeweHun uUeHTpa oOCnyxuBaHuA noTpebutenen obecnevvMBaeTcs HanuuMe NUTbLEBOW BOAbI,
anTedKku.

9. B ueHTpe obcnyxnBaHus notpebutenen obecnevmBaeTca 6e3onacHOCTb NOTpeduTene n paboTHNKOB.
10. B 3gaHum ueHTpa obcnyxmBaHua notpebutenen obecneumBaeTcs AOCTYN NOCETUTENEN B CaHY3rbl.

11. B oOTHOWEHUM MyHKTOB o6CNyXuBaHUs noTtpebutenen ceTeBass opraHu3auuss obecneymnBaeT
TpeboBaHus NYHKTOB 2, 4, 8, 9 HacTOSALWEro NpunoXxeHus K EanHeiM ctaHaapTam.

Kpome TOro, B nyHKTe 0OCnyxuBaHus obecneynBaetcs Hanmyine wmebenu ana  UCNoNb30BaHUSA
notpebutensamm BO BpeMs OXWAAHUSA: HE MeHee OOHOro CuAsvYero Mecta Ha ofgHoro paboTHUKa,
obcnyxuBaroLwero noTpeduTensa (ogHOro OkHa OBCNyXXUBaHWUS), HE BKIHOYAs cuasyMe MecTa HernocpencTBEHHO
ansa npuema notpebutenen, ctona n ctyna gns oopmiieHNs JOKYMEHTOB BO BPEMS OXMAAHUS, KaHLENSpPCKUX
npuHaanexHocTen (pyykn, Oymara ans sanvcen).

MpunoxexHne N 3

K EOvHbIM cTaHgapTam KadecTsa
O6CJ‘Iy>KI/IBaHI/IF| ceTeBbIMU OpraHmnsaunamm
notTpebutenen ycnyr ceTeBbIX OpraHn3aLunin

3 OCHOBHbIE OENCTBUA
CETEBOW OPFAHU3ALIMW NPU OCYLLECTBNEHWMX OYHOIO OBCNYXUBAHUA
NOTPEBUTENEW B O®UCAX OBCNYXUBAHUA NOTPEBUTENEN

Cnncok N3MeHSLWNX JOKYMEHTOB
(B pea. Npukasza MuHaHepro Poccum o1 07.07.2021 N 541)

N OCHOBHbIE AeNCTBUSI CETEBOW OpraHM3auum npu ocyLecTBNEHUN O4YHOTO 06CyXMBaHNS
notpebutenen B ocmcax obcnyxmnBaHmsa notpedburtenen

1 Mpvem u peructpaumss O4HOro obpalleHuss noTpebuTensi, perncTpauus KOHTaKTHOM
MHpopMaLMn NoTpebuTens, NpoBepka KOPPEKTHOCTM OOpMIIEHMS] 3asIBOK Ha OKasaHue
YCNyr, KOMMJIEKTHOCTM OOKYMEHTOB M MOSHOTbHI CBEAeHWIn B 3asiBke B COOTBETCTBMMU C
TpeGoBaHNAMN HOPMAaTUBHbIX NMPABOBbLIX aKTOB:

1.1 npvem xanobbl NoTpebuTens B NMCbMeHHOW chopme
1.2 npuem 3asiBK1/3asiBNEHNs1 Ha okaszaHue yCcnyr B MMCbMEHHON hopme, B TOM YUCTIE:
1.21 3asiBKW Ha TeXHONorn4eckoe npucoegnHeHue

1.2.2 obpalleHnss noTpedbuTenst 0 NPoaSIEHMN CPOKa OENCTBUS paHee BblOaHHbLIX TEXHUYECKUX
yCnoBui

1.2.3 3asBNIEHNS] O BOCCTAHOBIIEHUM paHee BblaHHbIX TEXHWYECKUX YCIOBWUIA, yTpaTa KOTOpbIX
HacTynuna B CBSI3W C NUKBUMAAUMEN, peopraHusaumen, npekpalieHnem AesiTenbHOCTM
npexHero BnagernbLa (3asBuTenst), Npoaaxen 06BHEKTOB 1 MO MHBbIM NPUYMHAM

1.24 yBeooOMIIeHNA O 3akr4YeHun cornawleHna o nepepacnpeneneHum I'IpMCOGJJ,I/IHeHHOIZ
MOLUHOCTU
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1.2.5 3a8BNeHNs Ha 3aknyeHwe gorosopa 006 OkasaHuM YCnyr no nepefade SnNeKkTPUYECKOn
3Heprum

1.2.6 obpalleHnss noTpebutensa O cornacoBaHWM MecTa YCTaHoBKM npubopa y4yeTa, CXembl
NoAKIMK4YeHnd np|/|6opa yd4eta U WUHbIX KOMMOHEHTOB WU3MEepUTESlbHbIX KOMMIIEKCOB WU
CUCTEM Yy4eTa 3NeKTPUYECKon aHeprum (MOLLHOCTM) B Criyyae YCTaHOBKM Mpubopa y4yeTa
notpebutenem B OTHOLUEHUW TOYEK NMOCTABKNA PO3HUYHBIX PbIHKOB 3NIEKTPUYECKON SHEPTUN,
coBnafarmLLMx C TOYKaMW MOCTaBKM, BXOASALWMMWU B COCTaB rpynmn TOYEK MOCTaBKM Ha
ONTOBOM PbIHKE 3MEKTPUYECKOWN SHEPTUN U MOLLHOCTU

(n. 1.2.6 B pea. [pukasa MuHaHepro Poccun ot 07.07.2021 N 541)

1.2.7 3as1BKM 0 HEOOXOAMMOCTU CHATUS NMOKa3aHUIM CyLLEeCTBYHOLWEro npubopa yyeta

1.2.8 3a8BKM Ha OCYLUECTBNEHMe OoMnycka B 3KCriyaTauuio NpuBopoB yyeTa, YCTaHOBMEHHbIX
noTpebuTenemM B OTHOLLEHUM TOYEK NMOCTABKN PO3HUYHbBIX PbIHKOB 371EKTPUYECKO SHEPTUM,
COBMaJaloLMX C TOYKaMWU MOCTaBKM, BXOAALWMMM B COCTaB IPynn TOYEK MOCTaBKM Ha
OMTOBOM PbIHKE 3NIEKTPUYECKON SHEPTUM Y MOLLIHOCTM

(n. 1.2.8 B pea. [pukaza MuHaHepro Poccuu ot 07.07.2021 N 541)

1.2.9 obpaweHns notpebutens o6 wuCTeyeHWM uWHTepBana Mexady noBepkamn, Ccpoka
akcnnyaTtaumn, a Takke ob yTpaTte, o Bbixode npubopa yyeta M3 CTpos M (Mnu) ero
HencnpaBHOCTH

(n. 1.2.9 B pea. Opukasa MuHaHepro Poccum ot 07.07.2021 N 541)

1.2.10 |yTpatun cuny ¢ 1 auBaps 2022 roga. - [pukas MuHaHepro Poccuu ot 07.07.2021 N 541

1.3 npuem coobweHnn o 6es3goroBopHom (6e3ydyeTHOM) nOTpebneHnn 3INEeKTPUYECKOn
3HEPTUN, O XMLLLEHUN OOBHLEKTOB 3MEKTPOCETEBOIO X03ANCTBA

2 Mpnem nokasaHuii NpUBOPOB y4eTa SMEKTPUYECKON SHEPTUN

3 MpenocTaBneHne cnpaBoYHON MHAOPMaUUKM O OeATEeNbHOCTM CEeTEeBOW opraHu3auuu o
BOMpOCaM OKasaHUsl YCIyr CeTeBoi opraHM3auuM, B TOM Y1crie NpeaocTaBneHne TUNoBbIX
dopM AOKYMEHTOB

4 [MpenocTaBneHne KOHCYyNbTaUMUi NO BONPOCaM OKa3aHus YCryr CeTeBOW opraHusaumu.

B cnyyae oTtcytcTBUSI MHpopMauum y paboTHMKA, OCYLLECTBISOLWErO OYHLIA Npuem, ans
NPefoCTaBNEHNS KOHCYNbTaUUM paboTHUK PEMMCTPUPYET NUCbMEHHOe obpalleHne, oTBeT
Ha KoTopoe npefoctasnsieTcsa B TedeHne 30 gHen

5 MpepocTtaBneHre MHMOPMaUMM O CTaTyce MCMOSIHEHWS! 3asiBKM Ha OKasaHue yCnyr
(npouecca), moroBopa okasaHus yCryr, pacCMOTPeHUs oBpalleHnst, cogepallero xanoby

6 Bblgaya [QOKYMEHTOB MNOTPebuTensM, B TOM YMCrie [OrOBOPOB Ha OKasaHWe YChyr,
KBUTAHLMIA, CYETOB-haKkTyp Ha onnaTty ycnyr, JOKYMEHTOB MO pe3yfbTaTam OKa3aHus
ycnyr (aktoB), akTtoB 6e3yyeTHoro (6e300roBOpHOr0) noTpebneHus SnekTPUYEeCcKon
3Heprum

7 MpegocTaBneHne MHGOPMaLMM O MPUYMHAX U CPOKax MiaHOBbIX MEPEPLIBOB Nepedayn
SMEeKTPUYECKOW 3JHEprnu, npudMHax HecobntogeHuss TpebGoBaHW K MapameTpam ee
Ka4yecTea, 0 AaTe ¥ BPEMEHW BOCCTAHOBMEHUS Nepeaaqm a1eKTpUYecKoi aHeprum, a Takke
06 obecrneyeHnn COOTBETCTBUS KauyecTBa IJIEKTPUYECKON 3HEepruu TpeGoBaHWsSM
3aKoHoAaTenbLCTBa.

Mpu oTCcyTCTBUM WHGOpPMaUUM Yy paboTHMKA Ha MOMEHT ToceleHnss pPaBoTHUK
npedocTaBnsieT OTBeT noTpebuTenio He nosgHee 4 4YacoB C MOMEHTa perucTpaumu
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(pea. ot 07.07.2021) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O EanHbIX CTaHAapTax kavectsa 06CnyXMBaHUS CETEBbIMU [ata coxpaHenus: 06.05.2022
opr...

obpalleHnsi ¢ 3anpocoM. Ecnv obpalleHne copepXut xamoby u U3noxeHHble akTbl
TpebyloT aHanusa martepuanoB, TO paboTHWK MpeanaraeT noTpebuTenio HamnpaBuTb B
CETEBYIO OpraHM3aunio NMCbMeHHoe obpalleHne B hopMe 3NEKTPOHHOrO AOKYMEHTa MIu
oopMuTb obpalleHne Ha TUMNOBOM OnaHKe Mpu MOCcelleHun, oTBeT NpeAoCcTaBnsieTcs B
TeyeHune 30 gHen

8 Mpuem nnatexewn 3a okasaHue ycnyr (B ueHTpax obcnyxmaHusa notpedbutenein)

9 Bbligavya uvHOMBMOyanbHOrO forMHa WM napons  gns [ocTyna B JMYHbIA - KabuHeT
notpebutens

10 lMpoBeneHne ueneBbiX OMNPOCOB, aHKETUPOBAHWUS MOTpedUTenem Ons OUEHKN KadecTBa

OKa3sblBaeMbIX yCryr 1 06CnyxuBaHus

Mpunoxexne N 4

K EAvMHbIM cTaHgapTam kavecTBa
obcnyxXnBaHns ceTeBbIMW OpraHM3aunsiMm
notpebutenen ycnyr ceTeBbIX OpraHM3aLmm

. OCHOBHbIE OEACTBUA
CETEBOW OPTAHU3ALWU NMPU OCYLLECTBJIEHWM 3AOYHOIO OBCITYXUBAHUA
NOTPEBUTENEW C UCMNOJIb3OBAHVUEM TENIE®OHHOU CBA3U

N OCHOBHbIE AENCTBUSI CETEBOW OpraHM3aunn Npu OCyLLeCTBIIEHMN 3a04HOIO ODCYXNBaHNS
notpeburenen nocpeacTBOM TeNEGOHHOM CBS3N

1 Mpuem, peructpaums, obpaboTka BXOLALIMX BbI3OBOB MOTpedOuTENEe C 3anpocoM CrpaBOYHOMN
MHGOopMaUmMK, Mo BoMpocaM NpedoCTaBrieHnst OTBeETa NOTPebuTento M 3anucu notpebutenein Ha
npuem B ohmc obcnyxnBaHUsi No BONpocam:

1.1 OCyLLUEeCTBIIEHNA TeXHONOorn4eckoro npucoeamHeHna

1.2 | okasaHus ycnyr rno nepegade anekTPUYECcKon aHeprum

1.3 | opraHusaumm y4eTta aneKTpu4eckon aHeprum

1.4 | obcnyxuBaHus notTpeduTenen

1.5 | nony4yeHnss KOHTAKTHOM MHGOPMALIMM CETEBOW OpraHu3auMm 1 opraHusauumn, pabotawowmx B cdepe
3HEPreTUKN Ha TEPPUTOPUUN OEATENBHOCTN CETEBOW OpraHn3aumm

2 Mpuem, pernctpauus, obpaboTka BXOASLMNX BbI3OBOB NOTPeOMTENEN No BONPOCaM KOHCYNbTaLMI U
npegocTaBrneHus oTBeTa noTpeburenio

3 Mpuem nokasaHun MNpUOOPOB y4yeTa IMEKTPUYECKON 3SHEprum B chydvasix, MNpedyCMOTPEHHbIX
OCHOBHbIMX  NONOXEHUAMU  (PYHKLMOHUPOBAHNS PO3HUYHBLIX PbLIHKOB 3fIEKTPUYECKON 3HEprum,
YTBEPXXAEHHbIMU NocTaHoBneHmeM lNpaBuTtenbctea Poccunckon ®epepauum ot 4 mast 2012 . N 442

4 Mpuem, pernctpaumns, obpaboTka BXOASALWMX BbI30OBOB MNOTpebuTenenm ¢ cooOueHnem o
6e340roBOpHOM M 6e3y4eTHOM NOTPEGNEHNMN INEKTPUYECKON SHEPTUM, A TAKKE O XULLEHUN OO BHEKTOB
3MEKTPOCETEBOrO X035MCTBA CETEBON OpraHn3aLmm
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(pea. ot 07.07.2021) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O EanHbIX CTaHAapTax kavectsa 06CnyXMBaHUS CETEBbIMU [ata coxpaHenus: 06.05.2022
opr...

4.1 Mpuem, peructpaums, obpaboTka BXOAAWMX BbI3OBOB MOTpebutenenn ¢ cooblieHnem o
HECOOTBETCTBMM Ka4yecTBa INEKTPUYECKON SHEPrmn TEXHUYEeCKUM pernameHTam W UHbIM
obsi3aTenbHbiM  TpeboBaHuAM. [lepedada ykasaHHbIX COOOLUEHWA OMnepaTMBHOMY MNepcoHany
CEeTeBOWN opraHunsauum (Npy1 HeobxoanmMocTm)

4.2 |lpuem, pernctpauus, obpaboTka BxoAdAWMX BbI30BOB MOTpebutenen c cooblieHnem o
npekpaLleHMn nepegaym anekTpuyeckon aHepruu. Nepepava ykasaHHbIX COOBLLEHMI onepaTUBHOMY
nepcoHany ceTeBoln opraHv3auum (Npu HeobxoaMmMocTw)

5 Mpuem, peructpaums, obpaboTka BXogsaLWMX BbI3OBOB MOTpedOMTENen ¢ 3anpocomM WHgopmaumm o
nnaHMpyembIX CpokKax BOCCTAHOBMEHMS Mepedayn JnekTpUYeCcKon SHeprum, Mo BOMpocam
obecneyeHnsi COOTBETCTBUS KA4eCTBa 3MEKTPUYECKON IHEPTUN TEXHUYECKUM pPEerfameHTamMm U UHbIM
006s13aTenbHbIM TpeboBaHMAM

6 OcyLecTBreHe UCXOAALWUX BbI30OBOB AJ1sl YBEAOMIIEHUs NoTpebuTenen 06 aBapuiiHbIX CUTyaLUsIX
B OMNEKTPUYECKUX CEeTAX, PEMOHTHbIX W MpoduUnakTU4Yecknx paboTax B Mopsigke U CPOKM,
yCTaHOBIIEHHbIE JOrOBOPOM Ha YCNyru No nepefave arekTpu4ecKkon aHeprum

7 OcylecTBrneHne UCXoAsWUX BbI30BOB AN YBeOOMIIEHUS MoTpebuTenei npu OCYLLECTBIEHUN
TEXHOMOMMYECKOro MpUCcoeanHEeHNs, oKkasaHusl YCryr no nepegadve aMeKTPUYECKOW SHEeprun u npu
OCYLLECTBMEHUN KOMMEPYECKOrO yYeTa aMeKTPUYECKO SHeprum

8 OcyLecTBreHe UCcXoasLMX BbI30BOB AN OTBETa NOTpebutensM Ha obpalleHusi, Ha KoTopble He
ObINO BO3MOXKHOCTM MPEAOCTaBUTb OTBET HEMOCPEACTBEHHO MPW MOCTYMNIIEHNM ObpaLLeHust

9 Mpuem, pernctpauus, obpaboTka BXOAALMX BbI3OBOB MNOTPeGUTENen, cogepxaluux xanoby, u
npenocTaBneHue oTeeTa notpebuTenio

10 MHpopMaLumMoHHOe B3aMMOAEWCTBME C OMnepaTMBHbLIM MEepcoHarioM CceTeBOW opraHusauuMmM npwu
NnocTynrieHun obpalleHnii no BOMPOCaM HECOOTBETCTBUSA KayecTBa INEKTPUYECKOW SHeprum
TEXHWYECKMM pernameHTaMm M MWHblM o0bsi3aTenbHbiM TpeboBaHWAM, MNepepbiBOB, MNpeKpalleHus
nepefayn anekTpu4eckonm sHeprum UHOPMAaLMM  aBapUMHbLIX W MMAAHOBLIX  OTKITHOYEHUSIX
3NEeKTPO3Heprum

11 lMpoBegeHne LUeneBbIX OMPOCOB, aHKETMPOBaHWSA noTpebuTenen AN OUEHKM KayecTBa
oKa3blBaeMbIX YCryr n obcnyxmnsaHus

MpunoxeHne N 5

kK EAMHbIM cTaHgapTam kavecTBa
obcnyxnBaHMsa ceTeBbIMU OpraHUu3aunsimMm
notpebutenew ycnyr ceTeBblX OpraH1u3auui

3 OCHOBHbIE OENCTBUA
CETEBOW OPIAHU3ALIUM MPU OCYLLECTBIIEHUX 3AO4YHOIO OBCINYXXWBAHUA
NOTPEBUTENEN C UCMONIb30BAHUEM CETU UHTEPHET

CnncoK M3MEHSAILLNX JOKYMEHTOB
(B peq. MpukasoB MuHaHepro Poccum ot 06.04.2015 N 217,
ot 07.07.2021 N 541)
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Mpuka3 MuHaHepro Poccum ot 15.04.2014 N 186
(pea. ot 07.07.2021)
"O EanHbIX CTaHAapTax kavectsa 06CnyXMBaHUS CETEBbIMU

[okyMeHT npepoctasneH KoHcynbraHTlntoc

[ata coxpaHeHus: 06.05.2022

opr...
N OcHOBHblE elCTBUS CETEBOWN OopraHusauum npu NHTepakTnBHbIN CpokK ncnosnHeHus
OCYLLECTBIEHMIN 3a04HOIO 0BCNYXNBAHNS cepBuc
notpedutenein B cetn IHTepHeT
1 Mpuem obpalleHnn notpebutenen ¢ 3anpocom B teyeHune 15 gHen
CnpaBoYHON MHAOPMALIMKN Yepe3 MHTEPaKTUBHbIE CO OHs
3NEKTPOHHbIE (POpPMbI, NPeaoCTaBneHne oTBeTa OoTnpaBneHus
notpebuTtento n 3anncek NnotTpebutenen Ha Nnpvem B obpalleHns
odmc obcny>KMBaHUS NO BONPOCaM:
1.1 OCYLLECTBNEHUSA TEXHOMNOMMYEeCKOro npnucoeanHeHns
NHTepHeT-npremMHas,
1.2 oKasaHus ycnyr no nepefaye snekTpnuyeckon NUYHBIA KabuHeT
aHeprum notpebutens
1.3 opraHusauum y4eTa aneKkTpu4ecKon aHeprum
1.4 obcnyxnBaHusa notpebutenemn
1.5 KOHTaKTHOM MHpopMaLmMm ceTEBOWN OpraHn3aumm u
opraHu3auui, paboTarLlmx B chepe SHepreTukm
2 Mpuem obpalieHnn notpebutenen no Bonpocam WHTepHeT-npuemHas, | B TeyeHune 15 gHen
KOHCYINbTaLun Yepes3 NHTEPAKTUBHbIE 3NEKTPOHHbIE | INYHBLIN KabuHeT CO OHs
dhopMbI 1 NpegocTaBneHne oTeeTa NOTPedUTENO notpebutens OoTnpaBneHus
obpalleHns
3 Mpuem xanob notpebuTtenen yepes uHTepakTuBHble | MHTepHeT-npuemHas, |B TeueHune 30 gHen
3NEKTPOHHbIE (POPMbI U NpeaocTaBrneHMe oTBeTa NUYHBbIN KabnHeT CO OHS
notpebutento notpebutens OoTnpaBneHus
obpalleHns
4 Mprem 3asBKM/3asBNEHNSI HA OKasaHue ycnyr Yepes B TeueHue 1
WHTEPaKTUBHbIE 3NEKTPOHHbIE hOPMbI, B TOM YMCE: KaneHaapHoro aHs
CO OHs
4.1 3asBKM Ha TEXHONOMMYeCcKoe NpucoeguHeHne K OoTnpaBneHus
3NEKTPUYECKNM CETAM obpalleHus B
cnyyae
4.2 3as1BKM O HEOOXOAMMOCTM CHATUS NOKa3aHWin KOMMMEKTHOCTU
npubopa y4yeta [OOKYMEHTOB U1
NONHOTbI CBEAEHUN
4.3 3asBKM Ha OCYLLeCTBIEHNe JOMNycKa B dKCnyaTauuio
nNpnbopoB yyeTa, yCTaHOBMEHHbIX NOTpebnTenem B 3asBKe/3a8BNEeHNN
OTHOLLEHMM TOYEK NOCTaBKN PO3HUYHBIX PbIHKOB
3NEKTPUYECKOIN SHEPIMM, COBMNagatoLLmnX ¢ ToO4KaMu JIn4HbIN KabuHeT
MoCTaBKM1, BXOASALMMK B COCTaB rpynmn To4YeK notpebuTens
MOCTaBKM Ha ONTOBOM PbIHKE 3MEKTPUYECKON
3HEpPrm 1 MOLLHOCTU
4.4 obpalleHunsa notpedbutens ob ncteveHnn NHTepeana
MeXxay noBepkamu, Cpoka aKcniyatauum, a Takke ob
yTpare, 0 Bbixogde npubopa yyeta n3 cTpos u (1nm)
€ro HencnpaBHOCTU
4.5 obpalLeHus noTpedbutensi o cornacoBaHMm mecTa
YyCTaHOBKU Npubopa yyeTa, CXxeMbl MOOKII0YEHNS
npmbopa yyeTa 1 UHbIX KOMMOHEHTOB
N3MEepUTENbHbLIX KOMMIIEKCOB M CUCTEM yyeTa
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Mpuka3 MuHaHepro Poccum ot 15.04.2014 N 186
(pea. ot 07.07.2021)
"O EanHbIX CTaHAapTax kavectsa 06CnyXMBaHUS CETEBbIMU

opr...

[okyMeHT npepoctasneH KoHcynbraHTlntoc
[ata coxpaHeHus: 06.05.2022

3NEKTPUYECKON IHEPTUM (MOLLHOCTHK) B Cryyae
yCTaHOBKM Npunbopa yyeTta notpebutenem B
OTHOLLIEHMM TOYEK NOCTaBKN PO3HUYHBIX PbIHKOB
3MNEeKTPUYECKON 3HEPrMun, CoBNagaroLLMX C ToYKamm
NoCcTaBKMW, BXOAALWMMN B COCTaB rpynmn To4Yek
NOCTaBKN Ha ONTOBOM PbIHKE 3MeKTPUYECKON
3HEPrNN U MOLLIHOCTM

(n. 4 B pea. [pukasza MunaHepro Poccum ot 07.07.2021 N 541)

CpoOKax MraHoBbIX (BHEMMAHOBbLIX) OrPaHNYEHUSIX
pexuma noTpebneHns 3nekTpMYEeCcKon SHeprnm
(MoLHOCTM) NnoTpebuTenen, a Takke 0 garte u
BPEMEHW BOCCTAHOBIEHUS 3NEKTPOCHabXeHus

notpeduTens

5 [Npnem yepes MHTEpPaKTUBHbIE 3NEKTPOHHbIE hopMbl | IHTepHeT-npuemMHas, | B TeyeHne 1 gHa co
coobLeHun o 6e3aoroBopHoOM (6e3yveTHOM) TNNYHLIN KabnHeT [OHS1 oTnpaBneHnst
noTpebneHnn aNeKTPUYECKON SHEPTUM, XULLEHUN notpeduTens obpalleHns
0B BHEKTOB ANEKTPOCETEBOrO XO3ANCTBA

6 Mpuem nokazaHum npubopoB yyeTa anekTpnyeckon | JIndHbIA kabuHeT B TeyeHne 1 gHs co
3Heprum notpebutens [OHs1 oTNpaBneHus

obpalleHns

7 MpepocrtaBneHve uHgopmauun o cratyce JINYHbIN kKabuHeT B TeueHue 1 gHs co
NCMNOMHEHNsI 3asiBKM Ha OKasaHue ycnyr (npouecca), |notpebutens [OHs1 oTNpaBneHus
J0roBopa okasaHus ycnyr obpalleHns

8 MpepocTasneHne nHopmauum o ctatyce UHTepHeT-npuemHas, | B TeyeHne 1 gHA co
paccMoTpeHns obpalleHusl, cogepallero xanoby | MUYHbIN kabuHeT OHSA oTnpaBneHnst

notpeduTens obpalleHns

9 MpepocTaBneHne aNeKTPOHHbIX KOMUIN JOKYMEHTOB | JInYHbIN KabuHeT B TeueHue 15 gHen
notpebutenam no pesynbtataMm okasaHusi ycnyr notpeburens CO OHs
(akToB), akTOB O€3y4eTHOro (6e340roBOpPHOro) OoTnpaBneHus
noTpebneHns anekTpU4ecKon aHeprum obpalleHns

10 Bblgava nHomBmayanbHOro norvHa u naponst Ans WHTepHeT-npuemHasn | B TedeHne 1 gHA co
JocTyna B NUYHbLIN kKabuHeT noTpebuTens [OHSA 3anonHeHus

perncTpaumoHHoOn
dopmbl

11 YpaneHHbIn 4OCTYyN K NokasaHusam npubopa yveTa no | JInyHein kabuHet Mpw 3anpoce
TOYKaM y4eTa 3NeKTPo3Heprumn notpedburens, notpeburens
cTaTUCTMKe NOTpedneHus (Npu HaNMMYUKM CUCTEMbI
yyeTa ¢ yaaneHHbIM c6opoM JaHHbIX)

12 lMpepocTtaBneHme cHeTOB Ha onnarty ycnyr no JInYHBI KABUHET B TeueHue 15 gHen
TEXHOMOrMyeckomy NpucoeuHeHunto notpeburens CO OHs

OoTnpaBneHus
obpalleHns

(n. 12 B pea. [pukasa MuHaHepro Poccum ot 06.04.2015 N 217)

13 lNpoBeaeHne LieneBbiX ONPOCOB, aHKETUPOBaHUS WHTepHeT-NnpnemHas, | Ha nocTtositHHON
notpebutenen Ansg OLEHKN KayecTBa OKasblBaeMbIX | MYHbIN KabUHET OocHoBe
ycnyr n obcnyxmeaHusi notpeburens

14.1 MNpepocraBneHne nHopMaunmn o NPUINHaX 1 JIN4YHbIN KAbUHET B TeyeHune 1 gHsa
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Mpuka3 MuHaHepro Poccum ot 15.04.2014 N 186
(pea. ot 07.07.2021)
"O EanHbIX CTaHAapTax kavectsa 06CnyXMBaHUS CETEBbIMU

[okyMeHT npepoctasneH KoHcynbraHTlntoc
[ata coxpaHeHus: 06.05.2022

opr...
14.2 MpenocTaBneHne MHopMauumn o NPUYNHax B TeyeHune 15 gHen
HecobntoaeHus TpeboBaHU kK NnapameTpam CO AHA
KayecTBa 3N1eKTPUYECKON SHEPTNN, O MEPONPUATUAX OTnpaBreHus
n paboTtax, HeobxoaumbIX Anst obecneveHus obpalyenus. Ecnu
COOTBETCTBUSI KAYECTBA 3NIEKTPUYECKON SHEPTUN N3NOXEHHble
TpeboBaHMsIM 3aKoHoAaTeNbCTBA dakTbl TpebyroT
aHanmsa
marepwuanos, To
CpoK
npenocTaBneHnst
oTBEeTa MOXeT ObITb
npoanex go 30
OHewn
15 MpepocTtaBneHve yaaneHHoro octyna K He nosgHee 2

MUHUManbHOMY Habopy yHKUUIA
WHTENNEKTYyarnbHbIX CUCTEM y4eTa INEKTPUYECKON
3Heprm (MOLLHOCTH) B OTHOLLEHMM NPpMBOPOB y4yeTa,
JonyLLEeHHbIX B 3KCnyaTtaumio nocre 1 sHBaps
2022 r. onsa uenen KOMMep4eckoro yyeta
3NEKTPUYECKOIN SHEPIUM (MOLLHOCTM) Ha PO3HUYHbBIX
pbIHKaX 3NEKTPUYECKOM 3Heprum 1 (Mnn) ans
OKasaHWsi KOMMYHarbHbIX YCIyr no

MecsLeB C gaThbl
gonycka (sBoga) B
aKcnnyaTaumio
nNpr1bopoB y4yeTa,
[OMyLLEHHBIX B
aKcnnyaTaumio
nocne 1 aHBap4
2022 r. ans uenen

3neKkTpocHabxeHuo KOMMEpP4ECKOro
JInyHbIA KabuHeT yyeTta
notpebutens aneKTpuyeckomn
3Hepruu

(n. 15 BBegeH MNpukaszom MunaHepro Poccum ot 07.07.2021 N 541)

(MoLHOCTM) Ha
PO3HUYHbIX PbIHKaX
3ANeKTprYEecKom
SHeprnn n (Mnu)
Ons okasaHus
KOMMYHarbHbIX
ycnyr no
aneKkTpocHabxe
HUIO

Mpunoxexne N 6

K EAvMHbIM cTaHgapTam kavecTBa
obcnyxXnBaHns ceTeBbIMW OpraHM3aunsiMm
notpebutenen ycnyr ceTeBbIX OpraHM3aLmm

CTPYKTYPA .
PA3OENA "NOTPEBUTENAM" OOULIMATIBHOIO CAUTA
CETEBOWM OPIAHU3ALINA

CnmncoK N3MEHSLLNX JOKYMEHTOB
(B peq. MNpukasa MuHaHepro Poccum ot 07.07.2021 N 541)
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(pea. ot 07.07.2021)

"O EanHbIX CTaHAapTax Ka4yecTBa 06CFIY)KMBaHMF| CETEBLIMU

[okyMeHT npepoctasneH KoHcynbraHTlntoc
[ata coxpaHeHus: 06.05.2022

opr...
HanmeHoBaHue CopepxaHue Onwucaxuve
nogpasgena
Tepputopus O6wasn nHpopmaums lMepeyeHb 30H OEATENBHOCTU CETEBOW OpraHu3auuu c
obcnyxmBaHus aetanunsaumMen NO HaceneHHbIM MyHKTaM U panoHam

CeTeBOW opraHu3auum

ropoaos, onpeaendemMblX B COOTBETCTBUU C rpaHuLamm

©anaHcoBon NPUHaONEeXHoCTn ANeKTpoceTeBOoro
X03§ACTBa, Haxoaserocss B cobCTBEHHOCTMU cbvmmana
unnn npuHagnexawero emy Ha WMHOM  3aKOHHOM
OCHOBaHUA

TexHnyeckoe cocTosiHMe
ceTen

CBefgeHnss 0 TEXHWYECKOM COCTOSIHAM CETEN, B TOM
yncne:

1) cBogHble OaHHble 00 aBapUMHbLIX OTKIHOYEHUSIX B
Mecal MO rpaHuMuam  TeppuTopuasnbHbIX — 30H
AesaTenbHOCTU opraHv3aunn, Bbl3BaHHbIX aBapusiMn Unu
BHEMNMaHOBbLIMM OTKIMIOYEHMAMM 06BbeKTOB
SMNEKTPOCETEBOrO  XO35CTBa, C YyKasaHMem p[aTtbl
aBapUNHOrO OTKIMOYEHNS OOBLEKTOB 3MEKTPOCETEBOrO
XO3ANCTBa WM BKMOYEHMS MX B paboTy, NpUYUH aBapuin
(no ntoram paccrnegoBaHusl B yCTaHOBINIEHHOM MOPSAKE)
N MEpPONPUSTUIA NO NX YCTPAHEHNIO;

2) obbem HegoMNOCTaBNEHHOWN B pe3yrbTaTe aBapunHbIX
OTKIOYEHMWIN 3NEKTPUYECKON SHEPTUN;

3) BBOO B PEMOHT UM BbiBOg U3
3MNEeKTPOCETEBLIX OOBLEKTOB C  yKa3aHWEM
(cBOAHast MHopmaums)

pemMoHTa
CpOKOB

MNepenava
ANEeKTPUYECcKomn
3Heprum

O6was nHcdbopmauus o
nepenade
3MEKTPUYECKOI SHEPTN

UHdopmauma o0 nepepayve 3neKTPUYECKOW 3IHEpruu,
CcXemMa B3aMMOOEWCTBUS Y4YaCTHWKOB MO nNepepade
3MNEKTPO3HEPTUN

HopmaTuBHbIe
OOKYMEHTb!

I'Iepequb aKTyalnbHbIX HOPMATUBHbIX JOKYMEHTOB

MacnopTta ycnyr
(mpoueccon)

lMepeyeHb nacnopToB BCex ycnyr (nNpoueccos),
OKasblBaeMblX (ocywecTBnsAembIx) ceTeBoOm
opraHusaumen notpebutenam npwm nepepave

GJ'IeKTpI/I‘-IeCKOﬁ QHEpPrn

TunoBble hopMbl
[OKYMEHTOB

dopmbl TMMOBBLIX [AOrOBOPOB Ha OKas3aHue Yycnyr o
nepegaye anekTpU4eCcKon aHeprnm

Tapudbl Ha ycnyru no
nepegave
AMEKTPMNYECKON IHEPTUN

Tapudbl Ha ycnyru no nepefade  SnNeKTPUYECKON
SHEPrMM Ha TEeKyWMn nepuod PperynupoBaHus C
yKasaHueM WCTOYHMKa odpuumanbHoro onybrnkoBaHus
peLleHns opraHa WMCMNONHUTEeNbHOW BRactu B obnactu
rocygapCTBEHHOro perynuposaHus Tapudgos cybbekta
Poccuiickon ®epepauuu

BanaHc anekTpuyeckomn
SHeprmm n MOLWHOCTH

1. OTnyck SneKkTpuyecKo SHeprum B CETb WU OTMYCK
3ANEKTPUYECKON IHEPTUN U3 CETU CeTeBOM KOMMAHUN Mo
YPOBHAM HanpsHKeHUN, NCnonb3yembiv ans
LeHoobpa3oBaHMs,  NoTpebuTenam  3NeKkTpPUYECKon
3Heprum 1 TeppuTopuanbHbiM CeTEBbIM OpraHM3auusim,
npucoeguHeHHbIM K CETSM CETEBOW opraHm3auuu.

2. Obbem nepenaHHOM 3M1IEKTPOSHEPTUN MO AOroBOpam
06 oOKkasaHuM ycnyr no nepegade 3neKTpU4ecKomn
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3HeprMn noTpedbuTensam ceTeBoW
paspe3e YpPOBHEW HanpsXeHuH,
LeHoobpa3oBaHusl.

3. lNoTepn 3neKTpU4YecKon 3HEepPrMm B CETSX CeTeBOW
opraHm3aumm B abCONOTHOM U OTHOCUTENbHOM
BbIP@XXEHUN MO YPOBHSAM HanpsiKeHWsi, UCMonb3yembiM
Ans uernen LueHoobpa3oBaHUs

opraHmn3auum B
ncnosnb3dyemblx OnA

3arpatbl Ha onnaTty
notepb

1. 3aTpaTbl CeTEBON OpraHu3auum Ha MNoKyrnKy noTepb B
COBCTBEHHbIX CETSX.

2. YpoBeHb HOPMaTMBHbLIX MOTEPb 3NEKTPUYECKOn
SHEPrM Ha TeKyWMn nepuos C yKasaHWeM WUCTOYHMKa
onybnvkoBaHusi pelleHnss o6 YCTaHOBMEHWM YPOBHS
HOpPMaTMBHbIX NOTEPb.

3. lepeyeHb MeponpuUATUA MO CHWKEHUID pasmMepoB
noTepb B CETHAX, @ TaKKe O CPOKax WX WCMOSHEHWS K
WUCTOYHMKaX PHAHCUPOBAHKS.

4. 3akynka CceTeBOM oOpraHusaumen 3neKTpUYECcKon
SHepruMm [Onsg KoMmMeHcauunm noTepb B CeTAX WU ee
CTOMMOCTW.

5. Paamep akTnyecknx notepb, OnnavyMBaeMbix
nokynatensaMu npu OCYLECTBMEHUN pacyeToB 3a
SNEKTPUYECKYIO SHEPTUIO MO YPOBHSAM HaMNpsKeHUs

TexHonornyeckoe
npuncoegnHeHue

O6wasn nHdpopmaums o
TEXHOOrMYECKOM
npucoeauHeHun

WHpopmauuss o0 npoueaype  TEXHOSOMMYECKOro
npucoeanHeHnsi. CxemMa B3aUMOAEWCTBUSI YYACTHUKOB
npotecca

HopmaTtueHble
OOKYMEHTBI

I'Iepequb aKTyallbHbIX HOPMATUBHbLIX OOKYMEHTOB MO
TEXHOJ10rm4eckomy rnpmncoeamHeHuno

Macnopta ycnyr
(npoueccoB) npoLeccoB

MepeyeHb ycnyr (npoueccos), OKa3blBaeMbIX
(ocywecTBnAeMbix) ceTeBon opraHusauuemn
noTpeduTenam nNpy TEXHONOIMYECKOM MPUCOEaNHEHUN

Mopsigok BbINONTHEHNS
MepOonpUATUNR,
CBSI3@HHbIX C
npucoeanHeEHNeM K
ceTam

MopsiaoK BbINOMHEHUS] TEXHOMOMMYECKUX, TEXHUYECKMX U
OPYrMX MepOonpuUsTUA, CBSI3AHHbLIX C TEXHONMOMMYECKUM
NPUCOEOUHEHMEM K 3NEKTPUYECKMM CETSAM, BKMO4Yas
nepeveHb MepPONpPUATUIA, HeobXoaNMbIX ans
OCYLLECTBMEHNS TEXHOSIOMMYECKOTO MNPUCOEANHEHUS K
SMNEKTPUYECKUM CETSIM, U MOPSAOK BbIMNOSIHEHNUS 3TUX
MEepPONpUSATUI C yKa3aHMEM CCbINIOK Ha HOpMaTUBHbIE
npaBoBble aKThbl

Tunosble hopMbl

Tunosble (pOprI AOOKYMEHTOB Ha TeXHOJ1orm4eckoe

OOKYMEHTOB npucoeanHeHne No KaXaomn rpynne 3assurtenemn

Tapudbl Ha Tapucbl Ha TexHorormdyeckoe npucoeanHeHne Ha
TexXHosorn4eckoe TEKYyLWWMA NEepuoq  pPerynupoBaHWst C  yKaszaHUeM
npucoeguHeHne WUCTOYHMKA OduUMarnbHOro OnyobrIMKoBaHUS peLLeHus

opraHa  WCMonHUTEenbHOW  BRactu B obnactu
rocyaapCTBEHHOIO perynupoBaHus TapudoB cybbekTa
Poccuitckon ®egepauun

CBefieHns 0 Hanu4um
MOLLIHOCTW, cBOBOAHOM
OISl TEXHOITOrMYecKoro
npucoeauHeHus

CBegeHuss o0 Hanuyum obbema cBobogHow AOns
TEXHOMOIMYECKOrO  MPUCOeAuMHEeHUst  noTpebuTtenen
MOLLHOCTU Ha obbeKkTax 3MeKTPOCETEBOro XO3ANCTBa C
yKkazaHMem Tekyllero obbema MOLYHOCTM Ha TaKux
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o6bekTax (0TAENbHO MO KaXOoMy 0ObEKTY)

CBefeHunst 0 nogaHHbIX
3adBKax Ha
TexHornormnyeckoe
npucoeauHeHne,
3aKIIOYEHHbIX
[AoroBopax u
BbIMOJTHEHHbIX

1. CBegeHuss O KOnM4YecTBe 3asiBOK UM obbeme
MOLLHOCTMH, H806XO.EI.I/IMOM Ona nx yooBneTBoOpeHUs.

2. CBegeHns 0 KONMYEeCTBE aHHYNMPOBAHHbIX 3asiBOK Ha
TEXHOSI0rM4Yeckoe NpucoeamHeHue.

3. CBefeHuss O BbINOMHEHHbIX MNPUCOEAMHEHUAX U
06beMe NpUCoeaMHEHHON MOLLHOCTMU.
4. CBedeHNs O  3aKMOYEHHbIX

poroBopax 06

ANEKTpUYECKOn
3Heprum (MOLLLHOCTH)
Ha PO3HWYHBIX PbIHKaX
ANeKTpUYecKomn
3Hepruv u (Mnn) ans
oKasaHus
KOMMYHanbHbIX yCryr
no
3NEKTPOCHaDXEHNIO

npucoeguHeHnsax OCYLLECTBMEHUN TEXHOSOMMYECKOro MNpUCOeaUHEHns K
SNEeKTpPUYecKMM  CeTaM C  yKkasaHuem  obbema
NPUCOEeANHAEMON MOLLHOCTU, CPOKOB W nnaTbl MO
Kaxkgomy J0roBopy.

Kommepuecknii yuet | Obwas nHdopmaums Ob6was wvHdopMaumsas O  KOMMEPYECKOM  yyeTe

3J'IeKTpI/I‘-IeCKOl71 aHeprmmn (MOLLLHOCTI/I) Ha PO3HUYHbIX
PbIHKaxX SﬂeKTpM‘-IeCKOVI SHEprun umn (VIJ'II/I) ana oKasaHusa
KOMMYHalbHbIX YCIyr Mo SJ'IeKTpOCHa6)KeHVIlO

HopmaTuBHbIe
OOKYMEHTH!

I'Iepequb HOPMaTMBHbIX NMPaBOBbIX aKTOB, coAepXaLllnx
nonoxeHuss no obecnevyeHnio KOMMep4ecCcKoro y4yeta
SﬂeKTqueCKOVI QHEeprmn (MOLLI,HOCTI/I) Ha PO3HUYHbIX
PbIHKax SﬂeKTpMHeCKOVI SHEprmn mn (VIJ'II/I) ansa oKasaHusa
KOMMYHaJlbHbIX YCInyT no C-)J'IeKTpOCHa6)KeHVIIO

MacnopTa npoueccos

lMepeyeHb Bcex ycnyr (NpoLECCOB), OKa3blBaEMbIX
(ocywectBnaemblx)  ceTeBOM  OopraHusaumen no
KOMMEPYECKOMY  Y4YeTy  3NIEKTPUYECKOW  SHEeprum
(MOLLHOCTM) Ha pPO3HWUYHBIX PbIHKAX 3NEKTPUYECKON
3HEprMn 1 (UNK) AN okasaHUA KOMMYHarbHbIX YCIyr no

3NeKTpoCcHabXeHuto

TunoBble opMbl
OOKYMEHTOB

TunoBble OpPMbl  [JOKYMEHTOB MO  obGecrnevyeHuto
KOMMEPYECKOrO  y4yeTa  SMEKTPUYECKOW  3HEepruu
(MOLLHOCTN) Ha PO3HUYHBLIX PbIHKAX 3IEKTPUYECKOWN
3HEprnn n (UNKn) AN okasaHUA KOMMYHarbHbIX YCyr no
3MNeKTpocHabXeHUo

Mopsaok BeINOMHEHNS
MepOnpUATUN,
CBSA3a@HHbIX C
obecneyeHvemM
KOMMepYecKoro yyeta
3NEKTPUYECKOIN SHEPTUN
(MoLHOCTHM) Ha
PO3HUYHBIX PbIHKaX
3NEKTPUYECKON SHEPIUM
n (UnNu) Ans okasaHus
KOMMYHarbHbIX yCryr no
3NEKTPOCHaDXEHNIO

[Mopsaok ycTaHOBKK, 3aMeHbl, NOBEPKU NpnbopoB y4eTa
n (unun) nHoro obopynoBaHWs, KOTOpble HeobXoauMbI
ans obecneyeHns KOMMEpPYECKOro yyeTa
3NEeKTpMYECcKON aHeprun (MOLLHOCTW) Ha PO3HUYHBbIX
PbIHKaX 3MEeKTPUYECKON IHEeprum 1 (Mnu) Ang okasaHus
KOMMYHarbHbIX  YCIyr MO  3NeKTPOCHAOXeHUo, 1
nocrnegywoLwen nx aKcniyaTauMm u npefocTaBreHns
yOaneHHoro pgoctyna K MuHMManbHOMy Habopy
PYHKLMN WHTENNeKTyanbHbIX cucTem y4yeTa
SMNeKTpPUYecKon 3Heprum  (MoWHOCTU) B  ObBbeme
YHKLMIA WHTEeNNeKTyanbHbIX cucTtem yyeTa
3MNEeKTPNYECKON aHeprnm (MowwHoCTH),
npeayCcMOTPEHHOM [lpaBunamu npegocTaBneHns
goctyna K MUHMManbHOMY  Habopy  OyHKUMK
WHTENNEeKTyanbHbIX CUCTEM y4eTa  3IEeKTPUYECKOWN
3Hepruu (MoLwHoCTN), YTBEPXKAEHHbIMU
NocTaHOBEHNEM MpaButenscTBa Poccuiickon
depnepaumm ot 19 nona 2020 r. N 890:

- nepejada nokasaHum W pesynbTaTbl WU3MEpeHun
npubopa y4eTa, NPUCOEANHEHHOTO K MHTENIEKTYarnbHON
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CUCTEME YyYeTa 3eKTPUYECKON IHEPTUN (MOLLIHOCTH);

- NpepocTaBreHme MHAOopPMaUMn O KONMYECTBE M UHBbIX
napameTpax 3MeKTPUYeCKon aHepruu;

- MorHoe M (MnM) YacTU4HOE OrpaHudeHue pexnva
notpebnexHus 3NEKTPUNYECKON 3Hepruu
(NprvocTaHoBMEHWE MNKU OrpaHNYeHne NpeaoCcTaBreHus
KOMMYyHarnbHOM ycryru), a Takke BO30OHOBIEHWE
MoAayn 3NeKTPUHECKON SHePrum;

- YCTaHOBMEHWE N U3MEHEeHUe 30H CYTOK (4acoB, OHEN
Hegenwu, MecsLeB) no npubopy yyeTa,
NPUCOEeOMHEHHOMY K MHTENNEKTyalNbHON cucTemMe yyeTta
SMNEKTPUYECKON 3JHEPrMn (MOLLHOCTM), MO KOTOPOMY
ocyuiecTBnsieTcd CyMMUpOBaHue 06beMOB
SMEKTPUYECKOA  3HEpruu, B COOTBETCTBMM  C
anddepeHumnaumen Tapudos (LeH), npegycMOTPEHHON
3aKoHOOAaTenNbCTBOM,;

- nepejada p[aHHbIX O MapameTpax HacTPOMKM U
coObITMAX,  3adUKCMPOBaHHbIX  Mpubopom  yyeTa,
NPUCOEANHEHHBIM K MHTENNEKTyanbHON cucTeme yyeta
3NEKTPUYECKON SHEPrMU (MOLLHOCTK);

- nepegaya cnpaBoyHOW MHOPMaLMK;

- nepefaya apxmMBHbIX AaHHbIX;

- OMnoBeLLleHNEe O BO3MOXHbIX HEAOCTOBEPHbIX AaHHbIX,
noctynaemblx C npuvbopoB yyeTa B  crnydasx
cpabaTbiBaHMS WHOWKATOPOB BCKPbITUSA 3MEKTPOHHbIX
nnoMd Ha Kopryce M KINEeMMHOW Kpblwke npubopa
yyeTa, hakTa cobbITUS BO3LENCTBUS MAarHUTHBLIM MONeM
Ha anemeHTbl Npubopa y4yeTa, HepaboToCcnocobHOCTM
npubopa y4yeTa BCreacTBME  anmapatHOrO MMM
nporpammHoro  cbosi, ero oTkn4YeHusa  (mocrne
NMOBTOPHOTO BKIOYEHMS), Nepesarpysku;

- nepegada uMHdopmauum 00  UCNONb30BAHHOM
pacyeTHOM cnocobe, WCNOMb30BaHHbLIX  MCXOOHbIX
OaHHbIX Y UCTOYHUKAX MX NOMyvYeHUst

(8 pea. Npukasa MuHaHepro Poccum ot 07.07.2021 N 541)

ObcnyxnBaHne Odmcel obenyxumBanmsa | 1. MNoyToBble agpeca u rpacduk paboThl

notpeburtenen notpeburtenen ogucos obcnyxnBaHus notTpedbuTtenen.
2. TenedoHHblE HOMepa 3a04YHOro OGCMYXUBAHUS MO
BOMpoCcam TEXHOMNOrMYEeCKoro npucoeguHeHus,

nepegayn 3neKTpUYeCcKon 3JHeprum U OocyLLeCTBreHUs
KOMMeEpYeCKoro yyeTa.

3. OneKkTpoHHbIA agpec CEeTEBOW oOpraHusaummM aOns
HanpaBreHus obpaleHnin notpeburtenen no
3AMEKTPOHHON hopMeE.

4. damunum, MHMUManbl  OOMMKHOCTHbIX  Nvu,
OTBETCTBEHHbIX 3a obcnyxmBaHue noTpebuTtenen
CeTeBOW opraHu3aumu.

5. ®dopma 3anuMcnm Ha OuYHbIN npuem B oducC
obcnyxmBaHust

3ao4yHoe obcnyxusaHne | TeneoHHble HoMepa 3a04yHOro Oo6ChyXMBaHUA NO

nocpeacTBOM BOMpocam 3MNeKTPOCHabXeHws, OCYLLECTBEHUS
TenegoHHON CBA3N TEXHONOMMYECKOro NPUCOEeANHEHUS, nepeaayu
(EQVHBIA LEHTP 3MeKTpUYecKomn 3Hepruu 7 OCYLLIECTBEHMS
00paboTkn BLI3OBOB) KOMMEPYECKOro yyeTa.

[MepeyeHb BONpOCOB, MO KOTOPbIM NOTPEbUTENDL MOXET
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nony4ynTb CnpaBOYHYHO Mchopmau,mo N KOHCyInbTaUUKo
npu o6pau.|,eH|/|V| Mo yKa3aHHbIM Te.l'le(*)OHHbIM HOMeEepam

WHTepakTBHas B pybpuke pa3meLLaloTca MHTEPaKTVBHbIE SNEKTPOHHbIE
obpaTHas cBa3b dopMbl ¢ oba3aTenbHON ANs 3anofIHEHUS] KOHTaKTHOW
(MHTEepHeT-npuemMHas) WHopMaumMen U MpPeanodTUTENbHLIM  CMOCOGOM
nony4yennsi otseta. [pn HanpaeneHnn obecne4vmBaeTcs
BO3MOXHOCTb NPUKPENNATE dpansbl ¢ matepuanamm no
obpalleHuto.

OneKTpoHHble hOopMbl NpegycmMaTpuBaloT creayloLine
KaTeropum obpalleHun:

1) 3anpoc cnpaBoYHOM MHOPMALUU/KOHCYNbTaLNK;

2) obpalleHune, cogepxallee xanooy;

3) coobuweHne o GespgoroBopHoM (6e3yveTHOM)
noTpebneHnmn aneKTpMYECKon IHepPruu;

4) onpoc notpebutenen (aHkeTa noTpebutens).

B pybpuke obecneunmBaeTcsi BO3MOXHOCTb MNOSyYeHUs
notpebutenem cBedeHWA O cTaTyce pPacCMOTPEeHMs
obpalLeHnsi, HanpaBNeHHOTO B CETEBYIO OPraHn3auuio B
3MEKTPOHHON hopMe

HopmaTuBHble 1. TllepedyeHb HOPMATMBHLIX  MPaBOBbLIX  aKTOB,

OOKYMEHTbI perynupyowmnx npoueaypy okasaHus (OCyLLecTBreHUs)
ceTeBoM opraHusauuen ycnyr (npoueccoB)
notpebutensm.

2. WHdopmaumss o nopsigke nogaynm Mo cpokax
paccMmoTpeHus obpalleHuin notpeduTtenen, npyu 3TOM
CPOKM  pacCMOTpeHust obpalleHuss He  LOIDKHbI
NnpeBbiWaTb CPOKW, OnNpefeneHHble  AeNCTBYOLWMMM
HOpPMaTMBHbLIMW NPaBOBbLIMU aKTaMW.

3. MNopsiaok paboTbl B IMYHOM KabuHeTe noTpeduTens

JInyHbIR KabuHeT JInyHbIN kKabuHeT noTpebuTtens

notpebutens npefocraengaeT afipecHyto nHpopmaLmo
notpebutenam, B TOM 4ucrne uHgopmauuwo o xope
NPOXOXAEHUS aTanos paccMoTpeHus 3asBK/
notpedbutenss n UCNONHeHWss gorosopa (NOCTynrieHue
3asiBKW, Bblgaya TEXHUYECKMX YCIOBWUW, 3aKrveHune
[OroBopa, UCMONHeHWe  AoroBopa,  akTuyeckoe
npucoeavHeHune)

Bonpocsl 1 oTBETHI B pyGpuke pasmeLLaroTca 4acTo 3agaBaemble BOMNPOCHI,
BO3HMKaKLMe y NoTpedbuTenen, n oTBETbl Ha HMUX

Mpunoxexne N 7

K EOvHbIM cTaHgapTam

KayecTBa 0bCrnyXnBaHUs CeTEBLIMM
opraHusaumsMm notpebutenen
yCnyr ceTeBbIX OpraHu3aLmm

CnMcok N3MeHsILLNX JOKYMEHTOB
(BBeaeHo [pukaszom MunaHepro Poccum ot 06.04.2015 N 217)

www.consultant.ru CrpaHvua 28 u3 45
HafeXHasa npaBoBas noaaepXxka


consultantplus://offline/ref=75FA16ACF453C7BAF01887B0C45F3999108098BDEBC975BA1C0AE38D5A5F79072E8D43B2FCE8A41A32F4F4DDAC22ACF960A685BB3E1F9E82Z1e4H
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

Mpukas MuHaHepro Poccun ot 15.04.2014 N 186

(pea. ot 07.07.2021) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O EanHbIX CTaHAapTax kavectsa 06CnyXMBaHUS CETEBbIMU [ata coxpaHenus: 06.05.2022
opr...

MudopMalmsa O KadeCcTBe OOCIyXMBaHUS NOTpebuTesein
ycuyTr 3a Ton

(HaMMeHOBaHMeE CEeTEBOM OpTaHM3aluM)
1. O6Las uHopmaunsa o CeTEBON opraHM3aumm

1.1. KonnyecTtBo notpebutenen ycnyr ceTeBOW opraHu3auuu (ganee - notpebutenun) ¢ pasbuskon no
YPOBHSIM HanpsiXeHus, KaTeropusm HagexHocTu noTtpebutenend u Tuny notpebutenen (dusnuveckune unu
lopyanMyeckme nuua), a Takke guHamuka no OTHOLLEHWIO K rody, NpeawecTByoWweMy OTYETHOMY, 3arnonHAeTCs B
NPoun3BosSibHON dhopMe.

1.2. KonuyectBO TOYEK MOCTaBKM BCEro M TO4YEK MNOCTaBkM, 0OOOpyaoOBaHHbLIX Mpubopamu y4veTta
ANEKTPUYecKon 3Heprum, C pasbuBkon: uanyeckne nuua, lpugudeckne nvua, BBOAHbIE YCTPOWCTBA
(BBOAHO-pacnpeaenuTensHoe YCTPOMUCTBO, MMaBHbIM pacnpegenuTenbHbl LWNT) B MHOTOKBapTUpHbLIE A0Ma,
BGecxo3siiHble 00BbEKTBI ANIEKTPOCETEBOrO X03AWCTBA, NPUOOPLI y4eTa C BO3MOXHOCTBIO OUCTaHLUMOHHOIo cbopa
OaHHbIX, a Tawkke [AuHaMuKa MO OTHOLWEHWK K rody, NpedLecTBYOWEMY OTYETHOMY, 3anofiHseTcd B
NpPou3BosSibHON dhopMe.

1.3. MHdopmauusa 06 obbekTax 3MekTpOCETEBOrO XO3AMCTBA CETEBOW OpraHv3auun: AfiMHa BO34YLUHbIX
nvHun (ganee - BJT) n kabenbHbix nuHun (ganee - KJ1) ¢ pa3buBKkoy MO YPOBHAM HaMpsiKEHWS, KONMYECTBO
nogctaHuun 110 kB, 35 kB, 6(10) kB B guHamuke OTHOCMTENBHO roda, MPEeLWecTBYOLWErO0 OTYETHOMY,
3anosiHAeTCs B NPON3BOSbHON hopme.

1.4. YpoBeHb M3MYECKOrO M3HOCaA OOBLEKTOB 3MEKTPOCETEBOrO XO3SNCTBA CETEBOM OpraHu3aummM c
pa3bMBKOM MO YPOBHAM HanpshkeHUs M No Tvnam obopynoBaHMs, a TakKe AMHAMMKA MO OTHOLUEHMIO K rogy,
NpefLecTBYOWLEMY OTYETHOMY, 3amnofiHSAeTCA B MPOU3BOSNIbHOM hopmMe W BbipaXaeTcs B MpoueHTax Mo
OTHOLLIEHUIO K HOPMATMBHOMY CPOKY CIy>XObl OOBbEKTOB.

2. Hdhopmaumsa o kavecTse ycnyr no nepegaye
ANEKTPNYECKON IHEPTUM

2.1. MNokasatenu kayectBa ycnyr no nepegade SHEKTpMHeCKOM QHEeprmn B LENIOM Mno ceTeBoM opraHmnsauunmn
B OTYETHOM Mnepunoge, a Takke AMHaMuKa No OTHOLLEeHUIO K roagy, npeglecTtByrollemMy OTHETHOMY.

N lNokasaTenb 3HayeHue nokasaTtens, rogsbl
N-1 N [OuHamuka
(Tekywimn | n3ameHeHus
roq) nokasaTens
1 2 3 4 5

lMokasaTenb cpegHer  NPOJOIMKMTENbHOCTM  NpeKpaLleHui
nepenaun anektpudeckoin sHeprn ([zamr)

1.1 BH (110 kB n BbILwe)
1.2 CH1 (35-60 kB)
1.3 CH2 (1 - 20 kB)
1.4 HH (go 1 kB)

[Nokaszatenb cpegHenM  4YacTOTbl  MpeKpalleHun  nepefadn
ANEKTPUYECKON SHEPrUm (Hg_m)
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"O EAnHbIX CTaHAapTax Ka4yecTBa O6CFIY)KMBaHVIF| CETEBLIMU

[okyMeHT npepoctasneH KoHcynbraHTlntoc
[ata coxpaHeHus: 06.05.2022

opr...
2.1 BH (110 kB u Bbiwwe)
2.2 CH1 (35 - 60 kB)
2.3 CH2 (1 - 20 kB)
24 HH (go 1 kB)
MokasaTeno cpegHen  MPOOOIMPKMTENBHOCTM  NpeKpaLLeHWUi
nepegayvn 9neKkTpU4eckon SHepruu, CBA3aHHbIX C NpoBedeHnEM
3 | PEMOHTHBIX paboT Ha obObeKkTax a3NeKTPOCETEBOro XO3SMCTBA
CETEBOW OpraHmsauun (CMEXHOW CeTeBOW OpraHv3aumm, MWHbIX
BnagenbLeB 00BHEKTOB 3MEKTPOCETEBOroO X03anCTBA) (1_[3 ATDT. momz: )
3.1 BH (110 kB u Bbiwwe)
3.2 CH1 (35 - 60 kB)
3.3 CH2 (1 - 20 kB)
3.4 HH (oo 1 kB)
MokaszaTenb cpegHeW  4acToTbl  MpeEKpaleHurd  nepegadv
AMNEKTPUYECKON SHEPTUNW, CBA3AHHBIX C NPOBEAEHNEM PEMOHTHbIX
4 paboT Ha O0ObEeKTax SfeKTPOCEeTEBOr0 X035MCTBA CETEBON
opraHunsaumm (CMexHOW ceTeBOM OpraHu3aunm, UHbIX BnagenbLes
OOBEKTOB 3NIEKTPOCETEBONO XO35ANCTBA) (Hg_mm )
4.1 BH (110 kB u Bbiwwe)
4.2 CH1 (35 - 60 kB)
4.3 CH2 (1 - 20 kB)
4.4 HH (go 1 kB)
KonuuectBo cnyvaeB HapyLleHUs KavecTBa 3reKTpu4eckomn
5 |3sHepruw, NOATBEPXAEHHbIX akTamm KOHTPONMPYHOLLNX
opraHusauui un (Mnu) peLleHnsamMu cyaa, WTyKn
B TOM uucne KOmMYeCcTBO CryvyaeB HapylleHus KadvecTsa
5.1 3ANEKTPUYECKON 3JHEeprMM no BWHE CETEBOW  OpraHmsauumu,

noaTBepPXXAEeHHbIX akTaMn KOHTPONMMPYHOLWKNX OpFaHI/ISaLIMVI n (MJ'II/I)
peweHnamm cyaa, WTYyKn

SﬂeKTqueCKOVI SHEepPrnn, a Takxke no Ka4vecTey SHeKTpMHeCKOVI QHEPrmm B OTHETHOM Nnepunoge.

2.2. PenTtuHr CTPYKTYPHbIX eaunHuL ceTeBom opraHun3aumm no KadecCTtBy OKasaHua ycnyr no nepepade
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(peﬂ ot 07.07 2021) [HokymeHT npepoctasneH KoHncynbtaHtlatoc

[ata coxpaHeHus: 06.05.2022

"O EavHbIX cTaHAapTax KayectBa 06C/Ty)KMBaHNS CETEBLIMU OpT ...

N | CtpykTypHas | MNokasaTtenb cpegHen | MNokasatenb cpeaHen | MNokasatenb cpegHen | MNokasatenb cpegHen | MNMokasatens kavectsa | [MnanHnpyemble
eavHuua YacToTbl NPOOOIMKUTENBHOCTH YacToTbl oKasaHus ycnyr no MeponpusTus,
ceTeBow NPOAOIMKUTENBHOCTH npekpaLleHui npekpaLleHui npekpaLleHui nepepave HanpaBreHHble

opraHusauum npekpaLleHumn nepegayv nepegauu nepegauu 3ANeKTprUYecKom Ha NoBbILLEHNE
nepegaiu 3MNEeKTPUYECKON 3NeKTPUYECKON 3NeKTPUYECKON 3Heprum (OTHOLLEHNE KayecTBa
3NEKTPUYECKON areprmn, Ils 3HEPrUN, CBA3AHHbBIX | SHEPTNU, CBA3AHHbIX obuero ymcna oKasaHwusi ycnyr
sveprim, Ilean; C npoBefeHneM C npoBefeHneM 3aperMcTpupoBaHHbIX | Mo nepegaye
PEMOHTHbLIX paboT Ha | pPEMOHTHBIX paboT Ha | Cny4aeB HapyLUEHMUS 3NEKTPO3HE
o6bekTax o6bekTax KayecTBa prum, ¢
3NEeKTPOCeTEBOroO 3NEeKTPOCeTEBOro 3ANeKTprUYecKom yKkasaHuem
X035NCTBa CETEBON | XO351IMCTBA CETEBON 3HEeprum no BuUHe CpOKOB
opraHusaumm opraHusaumm CETEBOW OpraHusaumm
(cmexxHon ceTeBoOM (cmexxHonm ceTeBoOM K MakcumarsbHOMY
OopraHuMsaumm, UHbIX | OpraHusaumn, UHbIX KonunyecTtBy
BnagenbLeB BnagenbLeB notpeburtenen,
o6bekToB o6bekToB obcnyxvnBaeMbIx
3NEKTPOCETEBOIO 3MNEKTPOCETEBOIO TaKOW CTPYKTYpPHOWN
X034icTBa), X034icTBa), eVHULIEeN ceTeBomn
II. N II. _ opraHvsauuu B
SATL mmzs SATFL = OTYETHOM nepuoae)
BH|CH|CH|{HH |BH|CH|CH|HH|BH|CH|CH|HH |BH |CH|CH|HH
1 2 1 2 1 2 1 2
1 2 3 4 5 6 7 8 9 10 |11 (12 |13 |14 | 15| 16 | 17 | 18 19 20
1
2
n | Bcero no
ceTeBon
opraHusaumm

2.3. MepoanﬂTMﬂ, BbIMOSIHEHHbIE CETEBON opransaumeﬁ B LeN1AX NoBbllWEeHUA Ka4eCTBa OKa3aHud ycnyr no nepegade SﬂeKTpM‘-IeCKOVI QHEprmn B
OTYETHOM Nnepunone, 3arnoJyiIHAETCA B l'lpOI/I3BOJ'IbHOl7I q)opme.
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"O EavHbIX cTaHAapTax KayectBa 06C/Ty)KMBaHNS CETEBLIMU OpT ...

[okyMeHT npeaoctasneH KoHncynbstantlnaroc
[ata coxpaHeHus: 06.05.2022

2.4. Mpoyas nHdopmaLusi, KOTOPYIO ceTeBasi opraHu3aumsl cuuTaeT LenecoobpasHoi AN BKIOYEHUS] B OTYET, Kacalollascs KayecTBa oKasaHus
yCryr Mo nepefave 3NeKTPUYECKo SHEPrun, 3arofHAETCS B NPOU3BOSIbHON dhopme.

3. Hdopmaumsa o kayecTtse ycnyr
Mo TEXHOMNOrMYeckomy NpUcoeauHeHno

3.1. VlHdopmaumsa o Hanmumm HeBOCTPeOOBAHHOM MOLLHOCTU (MOLLHOCTM, ONpeaensieMol Kak pasHOCTb MeXAy TpaHCOPMaTOpPHOM MOLLHOCTLIO
LEHTPOB MUTAHUS U CYMMapHOW MOLUHOCTbIO 3HEProNpUHMMAIOLLMX YCTPOWCTB, HEMOCPEeACTBEHHO (UMM OMoCPedoBaHHO) MPUCOEAMHEHHBLIX K TaKuM
LeHTpaM MUTaHus, U 3HEpPronpuMHUMaloWmnX YCTPOMUCTB, B OTHOLUEHUM KOTOPbIX MMEHTCH 3asiBKM Ha TEXHONOrMyeckoe mnpucoeanHeHne) ans
OCYLLIECTBIMNEHNST TEXHOMOMMYECKOro NpUCOEaANHEHNS B OTYETHOM NEPUOAE, a Takke O NPOrHo3ax ee yBenmyeHnsi C pa3buBkom MO CTPYKTYPHBIM eauHULLAM
CEeTEeBOW OpraHMsaumm U MO YPOBHSIM HaMNpPsXeHUs Ha OCHOBAHWWM WHBECTULIMOHHOW MpOrpamMMbl TAKOW OpraHu3auuu, 3anofiHAETCH B NPOU3BOMbHOWN

cdopme.

3.2. MeponpusaTus, BbINOMHEHHbIE CETEBON OpraHM3auunen B Liensx COBEpLUEHCTBOBAHUSA AeATENIbHOCTU MO TEXHONOrMYECKOMY NMPUCOEAUNHEHNIO B
OTYETHOM Mepunoae, 3anosiHAETCA B NPOM3BOMbHON hopMe.

3.3. I'Ipoqaﬂ VIH(bOpMaLI,I/IFI, KOTOPYIO ceTeBad OpraHnsauund cHmtTaeTt uenecooGpaaHon 4ONnA BKIMKYEeHUA B OTHET, KacakLwadacda npenocrtaBiieHnd yecnyr
No TeXHOJ10rM4eCkoMy npncoegnHeHuto, 3arnoJjiHAeTCA B ﬂpOVI3BOJ'IbHOl7I q)opme.

3.4. CBefeHus O KayecTBe ycnyr no TexHonorn4eCkomMmy npncoegnHeHMo K 3NeKTpnu4eCknM ceTam ceTeBoW opraHusauun.

N lNokasaTenb KaTeropusi npucoeguHeHns notpebutenein ycnyr no nepeaayve anekTpuyeckon aHeprum B pasbmeke no MowHocTu, | Beero
B AMHaMMKe Mo rogam

no 15 kBt cBbllle 15 kBT n go cBbllle 150 kBT 1 He meHee 670 kBT obbekThl No
BKIMIOYUTENBHO 150 kBt meHee 670 kBT npons3BoACTBY
BKMNIOYNTENBHO ANEKTPUYECKOn
3Hepruu
N-1 N OuHa | N-1 N OuHa | N-1 N OuHa | N-1 N OuHa | N-1 N OuvHa
(Teky | Muka (Teky | Muka (Teky | Muka (Teky | Mwuka (Teky | mMwuka
W1 | n3ameHe WM | n3ameHe W1 | u3MeHe wmn | nameHe wmn | nsmeHe
roq) HuA ron) HuA roq) HUS ron) HUS roq) HUS
noka noka noka noka noka
3arens, 3arens, 3artens, 3artens, 3artens,
% % % % %
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(pen. ot 07.07.2021) [okymeHT npepoctasneH KoncynbraHTIaroc
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O EauHbIX cTaHaapTax kadyecTBa 06Cny>KMBaHMS CETEBLIMU O ...

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 |Yncno 3aABOK Ha

TexHonorn4yeckoe

npucoeauHeHne,

NnoAaHHbIX

3adaBuTenAaMu, WTYKN

2 | Yumcno 3asBOK Ha
TexHonorn4yeckoe
npucoeanHeHne, no
KOTOpPbIM HamnpaereH
npoekT gorosopa o6
ocyLecTBneHum
TEXHOJIOrM4YeCcKoro
NPUCOEaNHEHNST K
3ANEKTPUYECKUM
CeTsaM, LUTYKM

3 | Yncno 3aaBok Ha
TEeXHoMorm4eckoe
npucoeguHeHue, no
KOTOpPbIM HamnpaereH
npoekT gorosopa o6
ocyLLecTBNeHumn
TEXHOMOrMYECKOro
npucoeauHeHns K
ANEKTPUYECKUM
ceTam ¢
HapyLlleHneM
CpOKOB,
NOATBEPXKAEHHbBIM
akTamu
KOHTPONMPYHOLLMX
opraHusauui n (1nm)
peLueHuamMu cyaa,
LUTYKW, B TOM YUCIE:
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O EauHbIX cTaHaapTax kadyecTBa 06Cny>KMBaHMS CETEBLIMU O ...

3.1 | no BMHEe ceTeBON
opraHusaumm

3.2 | N0 BUHE CTOPOHHNX
ny

4 | CpepHsisa
NPOAOCIMKUTENBHOCTb
NnoaroToBKN U
HanpaereHus
npoekTa goroeopa
00 ocyliecTBneHumn
TEXHOIOrM4ecKkoro
npucoeanHeHnst K
ANEKTPUHECKUM
ceTsaMm, OHEN

5 | Yucno 3akniYeHHbIX
AoroBopoB 06
OCYLLLECTBMNEHNN
TEXHOJTOrMYecKoro
npucoeauHeHus K
3NEKTPUYECKUM
ceTsiM, LUTYKK

6 | Ymcno ncnonHeHHbIX
[oroBopoB 06
OCYLLIECTBMEHUMN
TEXHONOIMYEeCKOro
NpPUCoOeanNHEHns K
ANEKTPUHECKUM
CeTaAM, LUTYKN

7 | Y1cno ucnonHeHHbIX
aoroBopoB 06
OCYLLECTBNEHMN
TEXHOIOrM4ecKoro
NpUCOeaNHEHNS K
3MNEKTPUYECKIM
ceTsM, Mo KOTOpbIM
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[okyMeHT npegoctasneH KoncynbraHTAKOC
[ata coxpaHeHus: 06.05.2022

npoun3oLuno
HapyLleHne CPOKOB,
noaTBepXXAeHHOoe
akTamu
KOHTPOMNMPYHOLLMX
opraHvsauui n (1nm)
peLleHuamMu cyaa,
LUTYKW, B TOM YuUCne:

7.1

Nno BUHE CETEBOMN
opraHusauum

7.2

Nno BUHE 3aABUTENA

CpeaHss
NPOAOIMKUTENBHOCTb
NCMNONHEHNs
aoroBopoB 06
OCYLLECTBINEHMN
TEXHOIOrM4Yeckoro
npucoeauHeHus K
3NEKTPUYECKUM
ceTam, oHen
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3.5. CToUMOCTb TEXHOMNOrMYECKOro MPUCOEANHEHUS K INEKTPUYECKMM CETSIM CETEBOM opraHu3aumm (He
3anofiHAeTCs, B Clyyae Hanuuna Ha oduuManbHOM CcanTe CeTeBOM opraHusaumm B ceTu MHTepHer
MNHTEPaKTNBHOIO MHCTPYMEHTA, KOTOprI7I no3BondeT aBToMaTu4yeckn paccynTbiBaTb CTOMMOCTb
TEXHONOrMYEeCKOro NPUCOeaNHEHNs Npy BBOAE NapameTpoB, NPeayCMOTPEHHbIX HACTOALLUM MYHKTOM).

MoLLHOCTb 3HEepronpMHUMarloLLMX YCTPONCTB 15 150 250 670
3aaButens, kBT
KaTteropust HagexxHocTun -1 11 I-1 1 -1 1l -1 11
PaccTtosiHne go | HeobxogumocTts | Tun NuHUMK
rpaHuy CTpouTENbLCTBA
3eMenbHOoro noacTaHuumn
y4yacTka
3aaBuUTENS, M
Kn
500 - cenbckas fa BN
mMecTHocTb/300 -
ropoackasi
MECTHOCTb KN
Het
Bn
Kn
Ja
BN
750
Kn
Het
BN
Kn
Ja
BN
1000
Kn
Het
BN
Kn
Ja
BN
1250
Kn
Het
BN

4. KayecTBO 06CNyXMBaHWA

4.1. KonuyectBo obpalleHunin, NOCTYNUBLUMX B CETEBYHD OpraHu3auumio (BCero), obpalleHuni, cogepxaLumx
Xanoby u (Mnu) obpalleHnii, cogepKallmx 3asBKy Ha okasaHWe ycnyr, MOCTYNMBLUMX B CETEBYIO opraHM3auuto, a
Takke KonmyecTBo obpalleHui, Mo KOTopbIM Bbinv 3aKntoYeHbl 4OrOBOPbl 06 OCYLLECTBIIEHNM TEXHONOMMYECKOrO
npucoeauHeHns n (Unn) OoroBopbl 06 OKazaHUMM YCRyr No nepedadve 3NeKTPUYeckoW 3Hepruu, a Takke Mo
KOTOpbIM ObINM yperynupoBaHbl kanobbl B OTYETHOM Mnepuode, a Tawkke AMHamuKa No OTHOLUEHMIO K rogy,
npegLlecTsyoLLEMY OTYETHOMY.
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N KaTeropumn dopMbl 06CnyXMBaHMSA
obpaLeHnin
noTpebutenen OuyHasa gopma 3ao4Hasga dopma ¢ OneKkTpoHHas MucbmeHHas gopma Mpouee
NCNONb30BaHNEM dopma ¢ C UCNOosb30BaHMEM
TenedOHHOM CBSA3M NCNosib30BaHNEM NMOYTOBOW CBSI3U
cetn IHTepHeT
N-1 N OuHa | N-1 N OuHa | N-1 N OuHa | N-1 N OvHa N-1 N OuvHa
(Teky | Muka (Teky | MuKa (Teky | Muka (Teky | Muka (Texy | Muka
Wun | nsmeHe wWun | nameHe wmn | nameHe WMA | U3MEHe WM | nameHe
rog) HUS rog) HUSA rog) HuA roq) HUS roq) HUSA
noka noka noka rnoka noka
3aTens, 3aTens, 3aTens, 3aTens, 3aTens,
% % % % %
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
1 | Bcero obpalieHun
notpebutenein, B
TOM ymcne:
1.1 oKasaHue ycnyr rno
nepegave
3ANEKTPUYEcKomn
3Hepruu
1.2 ocyLlecTBrneHve
TEXHOJI0rM4YEeCKOro
npucoeguHeHns
1.3 KOMMepYeCcKnn
yyeT SneKkTpUYeCcKon
aHeprnm
14 Ka4yecTBO
obcnyxumBaHust
1.5 TeXHU4ecKoe
obcnyxuBaHune
3NEKTPOCETEBbLIX
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o6BbeKkToB

1.6

npo4ee (ykasaTtb)

>Kanobb

2.1

oKasaHue ycnyr no
nepegave
AneKTpuyeckomn
3Hepruun, B TOM
yucne:

2.1.

KayecTBO ycnyr no
nepegave
3ANeKTpuyecKomn
3Hepruu

2.1.

KayecTBO
AneKTpuyeckon
3Hepruu

22

OCYLLECTBIIEHME
TEXHOINOMMYECKoro
npucoeauHeHus

23

KOMMeEpPUECKNi
y4yeT 3NeKTpU4ecKomn
aHeprnn

24

Ka4yecTBO
o6ecnyXnBaHus

25

TexHu4eckoe
obcnyxumBaHune
obbekToB
3NEeKTPOCETEBOIO
XO35ICTBA

HafeXxHasa npaBoBas noaaepXxka

www.consultant.ru

Crpanuua 39 us 45


https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

MNpuka3s MuHaHepro Poccum ot 15.04.2014 N 186
(pea. ot 07.07.2021)
"O EavHbIX cTaHAapTax KayectBa 06C/Ty)KMBaHNS CETEBLIMU OpT ...

[okyMeHT npegoctasneH KoncynbraHTAKOC
[ata coxpaHeHus: 06.05.2022

2.6 npoyee (ykasaTb)

3 | 3asBKa Ha okasaHue
ycnyr

3.1 no
TEXHOJOrM4YecKomMy
npucoeanHeHnto

3.2 Ha 3aKnyeHne
aoroeopa Ha
oKasaHue ycnyr no
nepegave
3ANEKTpUYEcKomn
aHeprnn

3.3 opraHusauus
KOMMepYeCcKoro
y4yeTa
3ANeKTpuyeckomn

3HEeprum

3.4 npoyee (ykasaTb)

4.2 Nudhopmanms o gesatenbHOCTM ohmcoB obcnyxnBaHns notpebutenen.

Odomc
obcnyxnBaHus
notpeburenen

Tun
ocuca

Anpec
MEeCTOHaxo
XOeHust

Homep
TenedoHa,
agpec
3NEKTPOH
HOM NOYTbI

Pexum
paboTbl

MpepocTta
BNsieMble
ycnyrm

Konuyectso
notpebute
nen,
obpaTtuBLUM
XCSl O4YHO B
OTYETHOM
nepvoge

CpenHee
Bpemsi Ha
obcnyxmBea
Hue
notpebute
NS, MUH.

CpeaHee
Bpems
oXunaaHus
notpeodu
Tend B
ovepean,
MWH.

KonuuectBo
CTOPOHHUX
opraHusaunm Ha
TeppuTopun oguca
obcnyxumBaHus (npu
HanMuun ykasatb
Ha3BaHWA
opraHm3aumi)

10

11
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4.3. udbopmauums o 3a04HOM 0OCcnyXnBaHUM NoTpebutenen nocpeacTBOM TenedOHHOM CBA3M.

N HanmeHoBaHue EgvHnua
n3mepeHusi
1 | lNepeveHb HoMepoB TenedOHOB, BblAENEHHbIX NS HOMeEp
obcnyxnBaHua notpebutenei: TenedoHa

Homep TenedoHa no Bonpocam aHeprocHabxeHus:
Homepa TenedgoHOB UeHTpOB 06paboTkM TenedgoHHbIX
Bbl30OBOB:

2 | Obuee yncrno TenedoHHbIX BbLI30BOB OT NOTpebutenein no eanHULBbI
BblAeneHHbIM HoMepaM TernedoHOB

2.1 | OBwee umcno TenedoHHbIX BbI3OBOB OT NoTpebuTtenen, Ha eanHuLBbI
KOTOpble OTBETUN OnepaTop CETEBOM OpraHM3aunn

2.2 | O6uwee yncno TenedoHHbIX BLI3OBOB OT NOTpebuTenen, eavHuLbI
0bpaboTaHHbIX aBTOMaTUYECKN CUCTEMON NHTEPAKTUBHOIO
rofI0COBOr0 MEHH0

3 | CpegHee Bpewmsi oxugaHusa oteeTa notpebutenem npu MUH.
TenedoHHOM BbI30BE Ha BblAefleHHble HoMepa TenedoHOoB 3a
TEeKyLUn nepuon

4 | CpenHee BpeMsi 06paboTku TenedoHHOro Bbi3oBa OT MWUH.
noTpebuTens Ha BblgerneHHble Homepa TenedOoHOB 3a TEKYLLMiA
nepvoa

4.4. Kateropusi obpalleHurn, B KOTOPOW 3apernctpupoBaHO Haumborbliee 4dmcrio obpalleHuin Bcero,
obpalleHnin, cogepxalmux xanoby, obpalleHun, coaepXallimMx 3asiBKy Ha okKasaHue ycnyr, MOCTYNUBLUMX B
OTYETHOM nepuoae, B COOTBETCTBUMM C NyHKTOM 4.1 UHdopmaummn o kayectBe obcnyxmBaHusa noTpebutenen

ycnyr.

4.5. OnucaHne OONOMHUTENbHbLIX YCIyT, OKa3biBaeMbIX MOTPEBUTENO, MOMUMO YCIYT, YKa3aHHbIX B EAMHbIX
cTaHgapTax kayecTBa 0BGCMyXMBaHUSA CETEBbIMY OpraHM3aLmMsaMy NnoTpeduTeneil ceTeBbiX opraHM3aLmii.

4.6. MeponpusaATus, HanpaBneHHble Ha paboTy C couuwanbHO YS3BMMbIMU TpynnamMy HaceneHus
(neHcunoHepsbl, NHBaNWAbl, MHOroAeTHblIE ceMbW, ydacTHUKM BOB 1 6oeBbix OeNCTBUIA Ha TEPPUTOPUSAX APYrMX
rocyaapctB B cooTBeTcTBMM ¢ PenepanbHbiM 3akoHoOM oT 12 gHBapa 1995 r. N 5-03 "O BetepaHax" (CobpaHue
3akoHogartenbcTBa Poccuickon ®egepaumm, 2000, N 2, ct. 161; N 19, cT1. 2023; 2001, N 1, cT. 2; N 33, cT. 3427;
N 53, c1. 5030; 2002, N 30, c1. 3033; N 48, cT. 4743; N 52, c1. 5132; 2003, N 19, cT1. 1750; 2004, N 19, cT. 1837,
N 25, c1. 2480; N 27, cT. 2711; N 35, c1. 3607; N 52, cT. 5038; 2005, N 1, cT. 25; N 19, cT. 1748; N 52, cT1. 5576;
2007, N 43, c1. 5084; 2008, N 9, c1.817; N 29, cT. 3410; N 30, cT. 3609; N 40, cT1. 4501; N 52, cT. 6224; 2009, N
18, c1.2152; N 26, cT. 3133; N 29, cT1. 3623; N 30, cT. 3739; N 51, cT1. 6148; N 52, cT. 6403; 2010, N 19, cT. 2287;
N 27, c1. 3433; N 30, cT1. 3991; N 31, cT. 4206; N 50, cT. 6609; 2011, N 45, cT. 6337; N 47, cT1. 6608; 2012, N 43,
cT. 5782; 2013, N 14, c1. 1654; N 19, cT. 2331; N 27, c1. 3477; N 48, cT. 6165; 2014, N 23, cT. 2930; N 26, CT.
3406; N 52, cr. 7537; 2015, N 14, ct. 2008), maTepu-oAMHOYKW, YYaCTHWKW NWKBMAALMW asBapum Ha
YepHobbinbckon AQC 1 npupaBHEHHblE K HUM KaTeropuu rpaxaaH B COOTBETCTBMM C 3akoHOM Poccumckon
degepaumm ot 15.05.1991 N 1244-1 "O coumanbHON 3alumnTe rpaxkgaH, NoABEPrIMXcs BO3AENCTBUIO pagnauum
BCcneacTBue katactpodbl Ha YepHobbinbckorn ASC" (Begomoctn Cbesga HapogHbix genytatoB PCOCP wu
BepxoBHoro Coseta PCOCP, 1991, N 21, cTt. 699; Begomoctn Cbesga HapogHbix genyTtatoB Poccuimckon
depepaumm n BepxoeHoro Coseta Poccunckon ®epepauun, 1992, N 32, ct. 1861; CobpaHue 3akoHogaTenbCcTea
Poccuiickon ®epepauun, 1995, N 48, ct. 4561; 1996, N 51, c1. 5680; 1997, N 47, ct. 5341; 1998, N 48, cT.
5850; 1999, N 16, c1. 1937; N 28, cT. 3460; 2000, N 33, cT. 3348; 2001, N1, cT. 2; N 7, cT. 610; N 33, cT. 3413;
2002, N 30, cT1. 3033; N 50, cT. 4929; N 53, c1. 5030; 2002, N 52, cT1. 5132; 2003, N 43, cT1. 4108; N 52, cT. 5038;
2004, N 18, cT. 1689; N 35, cT1. 3607; 2006, N 6, c1. 637; N 30, cT. 3288; N 50, cT. 5285; 2007, N 46, cT1. 5554;
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2008, N 9, cT.817; N 29, cT. 3410; N 30, c1. 3616; N 52, cT. 6224; N 52, cT. 6236; 2009, N 18, cT1. 2152; N 30, cT.
3739; 2011, N 23, c1. 3270; N 29, cT1. 4297; N 47, c1. 6608; N 49, c1. 7024; 2012, N 26, cT. 3446; N 53, cT. 7654;
2013, N 19, cT. 2331; N 27, cT. 3443; N 27, cT. 3446; N 27, c1. 3477; N 51, cT. 6693; 2014, N 26, cT. 3406; N 30,
CT. 4217; N 40, cT. 5322; N 52, cT. 7539; 2015, N 14, cT. 2008).

4.7. TeMbl 1 pe3ynbTaTbl ONPOCOB NOTPeOUTENEN, NPOBOAMMbIX CETEBOM OpraHvM3aunen Ansi BbisiIBNEHMWS
MHEHUs noTpebuTener o kavecTtBe OOCMYyXMBaHUS, B pamMKax MCMONHeHus EQuHbIX cTaHgapToB kadecTBa
obCcnyX1MBaHMs ceTEBbIMM OpraHn3aumsamMmu NoTpedbuTenen ycnyr ceTeBbiX OpraHM3auni.

4.8. MeponpusaTus, BbINOMHSIEMblE CETEBOW OpraHM3aunen B Lensix NoBbIWEHUs kayecTBa 06CnyXuBaHWs
notpebutenein.

4.9. nhopmauums no obpalleHmam notpedutenen.
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N Woe |da|Bp| ®opma obpalueHus O6paueHus O6paLeHus notpebutenen, O6paeHus dakT Mepo
HTU | Ta | eMm cogepaiime xanoby notpebutenen, | nonydeHusa | npuatus
duka A coaepxatiue noTpebute | no pesy
LUMoH | 06 | 06 3asBKy Ha nem oTBeTa | nbtaTam
HbIA | pa | pa oKasaHwue ycnyr obpalue
HO | W |we HYS
MEep | €H | Hu
obpa|uma| a |Ou|3a|3a|Mm|MN|{Oka|Oc| Ko |Ka| Te [M|Kau|Kau |Oc| K |K|Te |MN|MN| 3a | O |Mp|3asa|3aa| O | Bbl | n
we HO [OYH [OYH | Ccb |po| 3@ |yw [ MM [ Ye | xHM [ p | ecT | ecT |yw | o |a4|xHK [po| O | kmto | pr|oy| BUT | BUT |[Op | no | aH
HUS e | oe | oe | Me |4ye|Hue [ecT |epy|CcTB| 4e |0 | BO | BO |ec| M |ec| ye [4e| T | 4ye |[aH|ee|ene|ene| a |nHe| np

06 |0bp |06p |HHO | € [ ycn [Bne|eck| O [cko |4y |ycn|ane|TB | M |TB|CKO| e | € | HHe [ K3 M M | W | HH | ye
pa|aw |aw | e yr |Hme| un |o6 | e (e | yr | ktp |ne|ep| o | e X | gor | a Obl | Obl | eH | ble | Mbl
Lie | eHn | eHn | 06Bp no | Te [yve|cn |obc|e | no | wnye [ HM [4e | o | 0bC H|o0BO | U n n (ne|me| e
HM | e e |aw nep |xHo| T |yx | ny nep | cko | e |ck|6c| ny o| pa |[us non | non po | me
€ | no | no |eHu efa | no |ane| mB | xuB egal n | Te || ny| xu n| Ha y4ye | y4e | oc | npu | po
cpe|cpe| e Yye |4y | KTp | aH | aHm Yye | 3He | xH X | Ba or | oka | ko H H |Ta|amm| np
OcT | ocT | no ane [eck |mde | na | e ane | pru | on | y4 | vB | Hue m|sa|m ucd | ney |Bn| a | ua
BO | BO | cpe KTp | oro | cko | no | ane Ktp | m |or |eT|aH Y |[Hue [ M epn|epnfeH| mo | m
M | M |pacT nye n | Tp | kIp nye ny us | ane e |ycn |ep biBa|biBa| O |pe3| 4
Ten | cet | BO cko | npu | aHe | eb | oce CKO ec | an KTp ck| yr [ue owy, | tow | 6e | ynb | no
ep | u M n |coe|pru| ut | Te n Kor | ek [ no | oce o| no |cK wa | unm | 3 | Ta | pe
OH | H | Mo 3He |[OMH| n | en | BbIX 3He o |Tp|TP| TE M | nep | or oTB | OTB | OT | Ta | 3y
HOW | Te | 4TO prv | eHun en prv np [ny| e | Bbl y|lemal| o eTBlerc|Be| M | b
pHe | BOW 7 A 00b 7 uc |ec| 6| x nif e |yu ycT | Ha [ Ta |0ob6p | Ta
cBa| T exT oe | ko | uT | ob p|ane|er aHo | py aw | Ta
31 cBsl oB an| n| e | be m|kmp | a Bne | we EHN | M
3u He |[9H | Nn | kTO C | O9H | an HHbI | HUe a | ob
HU |[ep|en| B o | epr |ek e M pa
a|m el w |[Tp cpo | cpo we
" a 093 Kn | KOB HM
" He s
H pr
e un
H
"
10
1 2 3|14 |56 7 8 |9(10 (11|12 |13 | 14 | 1| 16 | 17 |18 |19]|20| 21 [22|2 | 24 |25|26| 27 | 28 |29| 30 | 31
5 3
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